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	Mission Statement

	The English Major, at both the undergraduate and graduate level, is designed to develop proficiency in knowledge and skills in the field of English Literature, Rhetoric, and Writing: an ability to read with comprehension and critical judgment; to communicate accurately and clearly; to grasp difficult ideas and think logically; to do research and organize materials; to evaluate texts historically and aesthetically; and to appreciate literature and the other language arts. The undergraduate English major has a broad application to a variety of vocations: teaching, law, journalism, editing and publishing, business management, data processing, public policy or office, professional careers in writing, and many others. The core of the English major consists of four basic kinds of courses in the upper division: literary history courses, literary genre courses, literary seminars, and writing courses. The Single Subject Waiver Program for teaching credential candidates contains several specific prerequisites and special required courses, several which are taught (and therefore assessed) outside the Department of English.



Institutional Learning Outcomes, Program Learning Outcomes/Goals, and SLO’s [a,b,c]
A. Institutional Learning Outcomes.
	developing a foundational, broad and integrative knowledge of the humanities, the arts, the sciences, and social sciences, and their integration with their major field of study. Students will consolidate learning from different fields and explore the concepts and questions that bridge those essential areas of learning. Graduate students will articulate the significance, implications and challenges within their field in a societal and global context. In fields in which interdisciplinarity is fundamental, graduate students will further draw from the perspectives of other domains of inquiry/practice to assess a problem better and offer solutions to it. 

	acquiring specialized knowledge as identified by program learning outcomes in their major field. Students will demonstrate expertise in a specialized area of study, including integration of ideas, methods, theory and practice. Graduate students will demonstrate further mastery of the field’s theories, research methods, and approaches to inquiry. They will also show the ability to assess major contributions to the field, as well as expand on those contributions through empirical research or aesthetic exploration.

	improving intellectual skills including critical thinking, effective oral and written communication, information literacy and quantitative reasoning. Students will demonstrate fluency via application of these skills to everyday problems and complex challenges. Graduate students will hone these skills further, demonstrating coherent arguments, analysis, insight, creativity, and acumen as they address local, regional, and global issues in their respective fields of study.

	applying knowledge by integrating theory, practice, and problem solving to address real world issues using both individual and team approaches. Students will apply their knowledge in a project, paper, exhibit, performance, or other appropriate demonstration that links knowledge and skills acquired at the university with those from other areas of their lives. Graduate students will integrate knowledge and skills from coursework, practicum, and research to address critical issues in their field and demonstrate advanced application of knowledge through a culminating experience that validates, challenges, and/or expands the profession’s body of knowledge.

	exemplifying equity, ethics, and engagement. Students will form and effectively communicate their own evidence-based and reasoned views on public issues, interact with others to address social, environmental and economic challenges, apply knowledge of diversity and cultural competencies to promote equity and social justice in the classroom and the community, value the complexity of ethical decision making in a diverse society, acknowledge the importance of standards in academic and professional integrity, and demonstrate honesty, tolerance, and civility in social and academic interactions. Building upon this at the graduate level, students will apply these values in the creation of scholarly and/or aesthetic works that enrich the human experience. 



B. Program Learning Outcomes (Also known as Goals) and related SLO’s
1. PLO (Goal): Students write various types of texts including creative nonfiction, literary analysis, fiction, poetry, mixed genre work, rhetorical analysis, or teaching materials. 
a. SLO 1.1 Demonstrate Writing Competency: Create written work that demonstrates awareness of writing processes and decisions that respond to the demands of the rhetorical situation and/or genre.
a. SLO 1.2: Develop Academic Vocabulary: Learn and apply a vocabulary relevant to disciplinary conventions and genres including rhetorical, cultural, historical, social, political, environmental, geographical, linguistic or philosophical contexts for reading and writing.

1.  PLO (Goal): Students read and evaluate works critically.
a. SLO 2.1 Textualize: Identify and analyze the literal meaning of a text, textual details, artistic/aesthetic/rhetorical choices, forms, and genres.
b. SLO 2.2 Contextualize: Recognize and explain how diverse contexts shape and frame texts and responses to those texts.
c. SLO 2.3 Engage in Disciplinary Conversations: Apply critical paradigms/theories to make connections between readings of texts and arguments by peers in the field.


0. PLO (Goal): Students use informational resources and research methodologies to support their reading and writing goals.
. SLO 3.1: Research Competency:  Locate, evaluate, and incorporate primary and secondary sources into written work.
. SLO 3.2: Research Methods: Engage in inquiry and research ethically according to disciplinary standards.

4.      PLO (Goal): Students apply new skills beyond the classroom
a. SLO 4.1: Community Engagement: Practice communication within academic, personal, and professional contexts; learn to provide and incorporate writing feedback.
b. SLO 4.2: Professionalize: Develop professional awareness and practical strategies for representing the value of their expertise to others for their post-graduation path.

I. Curriculum Map [d]: Courses in which SLO’s are addressed and evaluated:
	Course
	1.1
	1.2
	2.1
	2.2
	2.3
	3.1
	3.2
	4.1
	4.2

	ENGL 31, 32
	I
	I
	I
	I
	I
	
	
	I
	

	ENGL 105
	D
	D
	D
	D
	D
	I
	I
	
	

	ENGL 106W
	D
	D
	
	
	
	D
	D
	D
	I

	ENGL 195
	M
	M
	M
	M
	M
	M
	M
	M
	D/M

	I = Introduced
D = Developed
M=Mastered
	
	
	
	
	
	



	I = Introduced
	D = Developed
	M=Mastered
	



SLO’s Mapped to Assessment Measures and Methods [e]
	Assessment Measure
	Evaluation
Method
	1.1
	1.2
	2.1
	2.2
	2.3
	3.1
	3.2
	4.1
	4.2

	Essay 
(ENGL 105)
	Text Analysis
Rubric 
	X
	X
	X
	X
	X
	X
	X
	
	

	Multi-Draft Essay
(ENGL 106W)
	Writing and Research Rubric
	X
	X
	
	
	
	X
	X
	X
	X

	Portfolio (ENGL 195)
	Portfolio Criteria
	X
	X
	X
	X
	X
	X
	X
	X
	X

	Project Presentation
(ENGL 195)
	Presentation Criteria
	
	
	
	
	
	
	
	X
	X

	Student Narrative Learning Evaluation
	Student Assessment of learning
	X
	X
	X
	X
	X
	X
	X
	X
	X



Assessment Measures: Description of Assignment and Method (rubric, criteria, etc.) used to evaluate the assignment [f]
C. Direct Measures (Department/Program must use a minimum of three different direct measures)
1. Essay Rubric for Text Analysis (105 Essay)
2. Essay Rubric for Writing and Research Competencies (106W Essay)
3. Criteria for Professional Portfolio Materials (195 Portfolio)
4. Criteria for Project Presentation
D. Indirect Measures (Department/Program must use a minimum of one indirect measure)
1. Student Narrative Learning Assessment (195 Portfolio)
Assessment Schedule/Timeline [g]
	Academic
Year
	Measure
	1.1
	1.2
	2.1
	2.2
	2.3
	3.1
	3.2
	4.1
	4.2

	2025-2026
	Learning
Assessment 195
	X
	X
	X
	X
	X
	X
	X
	X
	X

	2026-2027
	Essay 105
	X
	X
	X
	X
	X
	X
	X
	
	

	2027-2028
	Presentation 195
	
	
	
	
	
	
	
	X
	X

	2028-2029
	Essay 106
	X
	X
	
	
	
	X
	X
	X
	X

	2029-2030
	Portfolio 195
	X
	X
	X
	X
	X
	
	
	X
	X

	2030-2031
	Learning
Assessment 195
	X
	X
	X
	X
	X
	X
	X
	X
	X

	2031-2032
	Essay 105
	X
	X
	X
	X
	X
	X
	X
	
	

	2032-2033
	Presentation 195
	
	
	
	
	
	
	
	X
	X



	Closing the Loop [h,j,k] 

	Fresno State Closing the Loop process is described immediately below.

	A major assessment report, which focuses on assessment activities carried out the previous academic year, is submitted in September of each academic year and evaluated by the Learning Assessment Team and Director of Assessment at Fresno State.

	Program/Department Closing the Loop process:
Annually, per schedule, faculty assigned to the course associated with the specific measure (per schedule) will evaluate using use the tool specified (rubric, criteria, indirect qualitative assessment)
The English Department Assessment Coordinator will collect copies of measurements (essays, portfolios, learning evaluations) and faculty evaluations of measures; and will analyze all assessment results. 
The Assessment Coordinator will present results at a faculty meeting, and the entire department will discuss the results and decide on what, if any, action to take in response to assessment results that indicate that students have not achieved proficiency in specific student learning outcomes.
Every five years, the assessment coordinator will collate, compare, and analyze annual results and resulting actions to generate a report on department progress on SLOs over time. Results will be shared with department for discussion on what if any actions to take in response. 
Annual and five-year reports of results and proposed actions, including any adjustments in SOAP evaluation schedule will be provided to the College of Arts and Humanities.
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