Department of Communicative Disorders and Deaf Studies
Summary of Outcome Assessment Program Results: 2016-2017
Undergraduate Program

The Communicative Sciences and Deaf Studies (CSDS) Department has a SOAP plan that includes multiple graduate and undergraduate measures that are scheduled on a 5-year cycle where each measure is administered 1 to 3 times over the five-year period. We currently have two SOAP documents: one for the graduate program and one for the undergraduate program. There are a total of six undergraduate measures. In this report, we are reporting on the results of information gathered during the 2016-2017 academic year. The undergraduate outcomes measured specified for this period was the Employer Survey for the Interpreting Program, the Alumni Survey for the Interpreting Program, and the final practicum evaluations for the CSDS 110/107, 164, and 175.   
Undergraduate Program
WHAT LEARNING OUTCOMES DID YOU ASSESS THIS YEAR? 

1. Demonstrate understanding and application of basic knowledge within their selected discipline 
2. Write a professional report within their selected discipline 

3. Establish appropriate and measureable goals for potential clients or students 
4. Assess an individual’s speech, language, auditory and communication skills
5. Communicate effectively with potential clients, students, or consumers
6. Demonstrate professional behavior within their selected discipline
WHAT INSTRUMENTS DID YOU USE TO ASSESS THEM?

A. Employer Survey for the Interpreting Program

In order to elicit responses for the Employer Survey, interpreting program alumni were Interpreter Alumni Employment Status survey. The Employment Status Survey was sent to total of 38 Interpreting program alumni asking and there were 8 responses (21% response rate), and alumni identified five employers. The employers were then sent the Employer Satisfaction Survey to evaluate Goal 1, Goal 5, and Goal 6. Three of five employers responded. Two employers employed multiple graduates and there was a total of 11 surveys submitted. Respondents to the survey are asked to rate several statements based on the following scale: 1 (Poor), 2 (Below Average), 3 (Average), 4 (Above Average), and 5 (Excellent). 
WHAT DID WE DISCOVER? (Results);

	GOALS/ Learning Outcomes Addressed
	      Results

	1. The total combined mean score for goal #1 – demonstrates understanding and application of basic knowledge within their selected discipline will be at or above 3.0 
	Met. The total combined score was 3.05

	5. The total mean score for goal #5 – communicates effectively with consumers will be at or above a 3.0
	Met. The total mean score was 3.09

	6. The total combined mean score for goal #6 – demonstrates professional behavior within their selected discipline will be at or above a 3.0
	Met. The total mean score for 3.75


B. Alumni Survey for Interpreting Program 

The Alumni survey was distributed to 38 alumni to assess evaluate Goal 1 and Goal 5. There were a total of 16 responses (42% response rate) respondents were asked to rate several statements based on the following scale: 1 (Poor), 2 (Below Average), 3 (Average), 4 (Above Average), and 5 (Excellent). 
	GOALS/ Learning Outcomes Addressed
	      Results

	1. The total combined mean score for goal #1 – demonstrates understanding and application of basic knowledge within their selected discipline will be at or above 3.0 
	Met. The total combined score was 4.06

	5. The total mean score for goal #5 – communicates effectively with clients (employers) will be at or above a 3.0
	Met. The total mean score was 3.73


C. Practicum Scores 

All students taking CSDS 110/107, 164, and 175 were required to take the practicum for their course. A total of 79 students took the practicum over both the Fall 2016 and Spring 2017 semesters. For the CSDS 110/107 practicum, a total of 23 students took practicum in the fall 2016, and 27 students took it in the Spring 2017. For the 164 practicum, 13 students took passed the practicum in fall 2016. For the 175 practicum, 9 students took the practicum in fall 2016 and 7 students took the practicum in Spring 2017. 
	GOALS/ Learning Outcomes Addressed
	      Results

	1. 80% of students will demonstrate an understanding and application of basic knowledge within their selected discipline 
	Met. 100% passed

	2. 80% of students will produce a satisfactory professional report within their selected discipline 
	Met. 100% passed

	3. 80% of students will establish appropriate and measureable goals for potential clients or students 
	Met. 100% passed

	4. 80% of students will assess an individual’s speech, language, auditory and communication skills
	Met. 100% passed

	5. 80% of students will communicate effectively with potential clients, students, or consumers
	Met. 100% passed

	6. 80% of students will demonstrate professional behavior within their selected discipline

	Met. 100% passed


WHAT CHANGES DID WE MAKE? (ACTIONS TAKEN): 
1. The overall goals for the employer satisfaction survey were met. In addition to the scores discussed above, several employers provided narrative comments regarding areas in which they felt our graduates had strength and where they needed to be improved. Some of recently employed graduates who have been working for less than one year were noted to still need to improve their overall abilities, especially in area of American Sign Language. 
2. The overall goals for the Alumni survey were met. In addition to scores discussed above several alumni provided narrative comments. One area what was noted was to require that students take both of the interpreting process classes (CSDS 169, 170) before they take the internship. Several alumni felt that they were not prepared to begin internship and needed more time to develop higher level skills and abilities. 
3. No changes were made to the practicum since 100% of students were successful in their practicum experience. 

CLOSING THE LOOP or PROGRESS MADE REGARDING FINDINGS FROM PREVIOUS EVALUATION PERIODS:
1) Changes have been implemented to address the limited ASL proficiency that occur in some of our recently graduated interpreting students. The instructional faculty who teach ASL courses (Janice Smith-Warshaw, Rosemary Wanis, Natalie Berrett, and Trisha Houston), met over the summer to discuss ways to improve the overall quality of the ASL program and changes are being implemented this year. Moreover, the faculty for the interpreting program (Peter Crume and Serena Johnson) incorporated additional course work to target common structures in ASL in which students may struggle. The interpreting program faculty have also sought to enhance student’s capacity with jargon from more specialized fields, such as vocabulary common in K-12 environment that will enhance alumni sign proficiency when they begin to take interpreting jobs immediately after they graduate. 
2) To address concerns that graduating alumni response to student’s apprehensive feelings about taking both interpreting processing classes the interpreting faculty (Peter Crume and Serena Johnson) have made several changes to address this particular issue. First, an additional interpreting class, CSDS 168, observations in interpreting was added to the curriculum. This course also provides a service learning component and serves as a pre-internship class that provides students with opportunities to interact and feel more comfortable in the deaf community. Additionally, CSDS 169 and 170 were re-organized to include both ASL-to-English and English-to-ASL in both courses. When alumni took the course, both courses focused only on form of transition in interpreting. For example, CSDS 169 was for English-to-ASL only and 170 was for ASL-to-English only. The reconfigured design gave more students exposure to a more holistic approach that should better prepare students for their internship experience. 

3) Peter Crume developed a new employer survey that was used in the 2016-2017 assessment. 
DATA TO BE COLLECTED (INDICATORS) FOR THE 2016-2017 ACADEMIC YEAR:

Undergraduate Exit Questionnaire
