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POLICIES AND PROCEDURES FOR ADDRESSING DISCRIMINATION
| HARASSMENT, AND RETALIATION -

' Intfoduction

" In January 2005 the California State University (CSU) broadened the scope of what was ongce the CSU's.

- sexual harassment polficy to oneé that prohibits unlawful harassment based on any statutory category
protected by the Fair Employment and Hausing Act (FEHA).

California State University, Fresno (hereinafter referred to as the University) has adopted the CSU policy
statement in Executive Order 927 (Appendix A). Consistent with FEHA, Executive Order 927 protects
employees, applicants, and independent contractors: from untawful harassment. In Executive Order 928
. {Appendix B), the CSU clarified procedures for employees who are not eligible to file a discrimination,
harassment, or retaliation complaint or grievance under a collective bargaining agreement or whose.

collective bargaining agreement incorporates CSU systemwide complaint procedures for such p_urp.o'ses1.

Finally, in Executive Order 1045 (Appendix C), the CSU adopted a system-wide policy providing students
-and applicants for admission a procedure for filing complaints of discrimination, harassment and

retaliation against the CSU and/or CSU employees : :

The fol'lowi:ng_ guidelinés and procedures are intended. to implement Executive Orders 927, 928,'and 1045
on the campus and within the jurisdiction of the University. - :

The University strives to provide a place of both work and study free of discrimination; harassment,
retaliation, intimidation or exploitation.  Consistent with ‘Federal and California State law arid policy,
California State University, Fresrio is firmly committed to maintaining a learning and working environment
that is characterized by integrity and ethical behavior on the part. of its students and employees.
Discrimination, harassment, and retaliation is prohibited by law and CSU system policy, and is contrary to
‘the "educational mission and behavioral expectations of the University. It damages the ' careers;.
educational experience and well-being of students, faculty and-staff: undermines the respect students and
ihe‘com’munity have for the University; and tarnishes the reputation of the University as an institution- of
higher learning. Harassment is a form of discriminatory behavior which wilt not be permitted or condoned,
and constitutes unprofessional conduct. Where discrimination, harassment, or retaliation is found to have
occurred, the University will act to stop the such misconduct, act to prevent its recurrence, and discipline
-those responsible. B ' ' : '

The'policies below supersede all prior campus policies addressing sexual harassment, harassment,
discrimination, and retaliation. Campus policies and procedures for filing-a complaint are provided for:

Employeés in Section L, '
Students and Student Applicants in Section I, and
Job Applicants and independent contractors in Section I1].

* Additional information is provided in Section IV pertéining'speciﬂcally to queétions' that typically arisé
related to sexual harassment. Procedures for handling complaints filed on campus are addressed in
Section V. Additional resources and training information is contained in Section VI.

3 ‘Retaliation” means adverse action against an individual protected under these guidelines that is taken by a
Universlty employee because the individual has or was believed to have reported or opposed conduct which the
individual reasonably and ih-good faith belleved was or is discrimination, harassment, or retaliation or because the
individual participated in an investigation or proceeding alleging discrimination, harassment, or retaliation.
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Communication of Procedures

This document and Executive Orders 927, 928 and 1045 shall be made readily available to all students,
applicants for admission, and to all CSU employees, utilizing multiple media of communication, including
student orientations, student catalogs, new employee orientations, campus websites, and the ofﬂces of
Student Affairs, Student Judicial Affairs, and Human Resources.

Sectionl. Employees
: A‘Policy-
'The appllcable pollcy for employées is Executwe Orders 1927 and 928, or a supersedmg pohcy if

applicable.  EO 927 is avatlable as Appendlx A or on. the web at: http [lwww.calstate.edu/EQ/EQ-
AAQ27. html

. Procedures for ﬂmg complalnts are found in Executive- Order 928 (or supersedmg pollcy, if applicable) for
employees not covered by a collective. bargaining unit. ThlS document isin Appendlx B and lS available
- at http:/iwww. calstate edu/EQ/EO- 928 htmt. .

' Employees who are covered by a collective bargaining agreement (CBA) should refer to the appropnate
CBA, available on-line at: http:/www.calstate edu/l.aborRel/Contracts HTML/current_cba.shtml °

B. A'Procedures for filing a complaint

1 lnformal resolutlon of problems : ' _

The University is intefested in- resolvnng problems at the lowest level. This is most likely accomplished
when problems are reported early.  The University recognizes that any employee may be approached by
coworkers, -students seeking advice in difficult circumstances, or third parties on behalf of someone else.
These individuals may be seeking information and not necessarily wanting.to file'a complaint.  If the
faculty or staff member wants to keep the matter confidential, the individual raising the concern should be
reminded of the on= campus confidential resources the University provides: the Employee Assistance and
Wellness office, Lab School 185 (559-278-4357). Staff in this office are trained to advise potentlal _
- complainants on conflict resolution skills, the complaint process and how they might proceed. They can
- also teach coping skills. These services are provided by licensed counselors and certified consultants in

a strictly confidential manner.

- 2. The complaint form '
The complaint form is available at: http: Ihwiow calstate. edu/eo/eo 928.doc .
This form may be used by those employees not represented by a ¢ollective bargaining agreement as well
‘as those employees whose CBA has mcorporated the CSU systemwide complaint procedures for such
- purposes. :

3. Filing a comolalnt :
If the individual is not concerned with confldentlahty, he or she may also wish to consult with the dean,
associate dean, or director closest to the academic or work area. All of these managers are trained to
respond to complaints of discrimination, haragsment, or retaliation. Students, faculty, staff, managers; or - |
~ other members of the campus community who believe they have been subjected to behavior that they .
conmder discrimination, harassment or retallatlon should report the behavror lmmedlately either orally or.
in wrltlng : :

-Alist of those who can respond to concerns or complaints is provided in Appendix D.
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Employess represented by a collective bargaining agreement should refer to the appropriate articles of
- their agreement for instructions on how to file a complaint.? In addition, the chief stewards/faculty rights
representative of Units, 1, 2, 3, 4, 5, 6, 7, 8,9 and 11 may be consulted in those cases where the .

collective bargaining agreement provides a process for addressing complaints of harassment.

Employées not eligib/e to file a discrimination complaint or grievance under a' collective bargaining
~agreement (i.e. managers and confidential employees) have recourse through Executive Orders 927 and

928, " Systemwide Complaint Procedure for Discrimination Complaints by Employees Not Eligible to File a
' Discrimination,Comp/a/'nt or Grievance Under a Collective Bargaining Agreement.” ' ‘

Com_plaihts may be submitted as follow33: .

An employee with a complaint against a staff member or manager may file a c'om‘pllai'nt with the Director
of Human Resources by contacting 559-278-2364, or by delivering or sending (via mail or fax) a copy of
the complaint form or written statement to: ' ' : » L

Ms. Janice Parten

. Director, Human Resources . - ,
Joyal Admiriistration Building Room 161
5150 North Maple Avenue M/S JA 41
California State University, Fresro -
Fresno, CA 93740
FAX: 559-278-7795

An employee with a complaint against a faculty member may file a complaint with the Associate" Vice

President for Academic Personnel by contacting 559-278-3027, or by delivering or sending (via maif or
fax) a copy of the complaint form or written statement to: . ' : '

Ms. Janette Redd Williams _ _
Associate Vice President for Academic Personnel
California State University, Fresno -
Haak Center, 4* Floor '

~ 5200 N. Barton M/S ML55 -
Fresno, CA 93740
FAX: 559-278-8190

Cases involving campus administrators will be referred to the appropriate Vice President, the President,
or the Chancellor's Office. In cases alleging harassment by an administrator, if the allegation is against
the Director of Human Resources, it should be filed with the Vice President for Administration. If the
allegation is against the President, it should be filed with the Vice Chancellor for Human Resources.
These offices can be reached as follows: ’ : , o '

Dr. John D. Welty - Ms. Gail Brooks _ _ :
President S . Vice Chancellor for Human Resources

California State University, Fresno - The California State University
Haak Center, 4" Floor . Long Beach, California 90802 -

~ 5200 N, Barton M/S ML52 o 562-951-4400 :
" Fresno, CA 93740 : o

2 Collective bargaining agreements are available on the CSU website.

- http://www.calstate.edu/LaborRel/Contracts HTML/contracts.shtml

.Any investigafion, review or aésessnient of the comﬁlaint shall be conducted by representatives of reviewing departmenté'
consistent with the rules established by the President in his directive of September, 2009. : -
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550-278-2324

Ms. Cynthia Teniente-Matson | 'Dr William A. Covmo

.Vice President for Administration "Provost and Vice President for Academic Affairs
California State UnlverSIty, Fresno - California State Unlversny, Fresno
Haak Center, 4" Floor o Haak Center, 4™ Floor
5200 N. Barton M/S ML52 ’ 5200 N. Barton M/S ML54
" Fresno, CA 93740 ' o Fresno, CA 93740
559—278-2083 T a 569-278- 2636
Dr. Paul Oharo : ' Dr: Peter Smits
Vice.President for Student Aﬁalrs ~ Vice President for UnlverS|ty Advancement
California State University, Fresno-‘ _ ‘California. State Umver3|ty, Fresno
Joyal Administration - ‘Haak Center, 4™ Floor
5150 N. Maple Ave. M/S JA67 5200 N. Barton M/S ML118
Fresno, CA 93740 - - _ ~ Fresno, CA 93740,

559-278-2541 N - 559-278-6050

Thomas Boeh

Director of Athletics :
California State UnlverSIty, Fresno

1510 E. Shaw Ave., Ste. 103 M/S NG27
Fresno, CA 93710 '

559 244-5641

A oomp!amt of dtscnmlnatlon “harassment or retaliation should be received by 1 the umverstty WIthm one (1)
year of the time that the alleged event(s) occurred, or within the time frame set forth in the appropnate
collective bargaining agreement in the case of soime employees. Complainants should urnderstand that
as time passes, assessment becomes more difficult because memories fade and witnesses. become
unavailable. However, it is understood by the university that the stress and fear that individuals who are
- subjected to discrimination, harassment, or retaliation may experience. often compllcate the decision to
make a complaint. Therefore the university will review all complaints whenever they are brought forward.
This provision is not intended to extend the statute of limitations that is provided by law. The investigatory
and appeal procedures are set forth in Executive Order 928, Sections VI, Vi, and VIHI (Append|x B). .

Section Il. Students and Student Applic_ants
A. Policy | | |

California State UnlverSIty,_Fresno is commltted to malntammg a work and learning. envn'onment where-
every student is treated with dignity and respect. Consistent with Executive Order 1045, the University will
not tolerate unlawful discrimination or harassment (based on race, color, religion,. national origin,
ancestry, age, sex, sexual’ orientation, marital status, physical disability, mental' disability, or medical
condition) or retaliation by the University or a Umversnty employee. A student complaint against another
student is not subject to this policy; rather, such a matter is handled by the Office of the Vice President for
‘Student Affairs under the applicable. student misconduct code. Students who engage in discrimination;
harassment, or retaliation may be subject to discipline up to and including.discharge (if employed by the
university) and/or expulsion. In determining whether the conduct at issue wo!ates the student mlsconduct )
code, the totallty of the curcumstanoes shaH be considered.

This policy and the procedures set forth. herein do not apply to an individual taking courses through
-Continuing/Extended Education, unless the student is concurrently enrolled at the University and taking
courses that lead to the pursuit of a CSU degree. Similarly, an individual participating in a program .
administered by a University auxiliary organization must use that organization's. policies and procedures

4
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to file discrimination. complaints, rather than this, policy. If the University receives these types of
complaints, the campus shall promptly acknowledge receipt of the complaints- in writing' and refer the
- complaints to the appropriate auxiliary organization or Continuing/Extended Education administrator.

The University will respond in va iimeiy_and appropriate manner to all- discriminatiori, harassment, and
retaliation complaints brought to its attention. If the complaints have merit, the University will promptly
take.action to prevent recurrence and remedy the effects of such misconduct. '

To prevent discrirﬁinatio,__n or harassment, it is critical that individuals th'be' detered from reportin‘g it. The
University will not retaliate, nor will it tolerate retaliation. : v

B: Definitions

For the‘purpose“of this policy, the foliowing definitions. apply:

A. Academic Affairs means the division at the Chancellor's Office that is responsible for gathering,

reviewing and evaluating'information on the admission criteria of a campus academic progiam.

B. Aeccused means the Uriiversity and/or a University employee against whom an allegation of

discrimination, harassment or retaliation has been made. ' : :

C. Applicant for Admission {or Applicant) means an individual who has applied for admission to an

undergraduate, graduate, or credential program at the University that leads to the pursuit of aCsuy
degree. - o ' S .' RS
Age has the same meaning as defined in California Government Code-Section 12926(b) and

‘refers to the chronological age of any individiial who has reached hisor her fortieth (40th) birthday.
University means California State University, Fresno. - '

Chancellor's Office (CO) Designee means the person tasked with reviewing and responding to &
student's/applicant for admission's appeal at Formal Level il. o .

Complaint means a written communication that compliés with Executive Order 1045, alleging
discrimination, harassment or retaliation against the University and/or a University employee.
Complainant means an individual who is eligible to, and does, file a complaint to report '
discrimination, harassment or retaliation as defined by this-policy. o

-Day means a work day. Work days are defined as Monday through Friday, excluding all official

~ holidays or campus closures at the campus where the complaint originated. o
Disability means mental or physical disability as defined in California Education Code Section
66260.5. ' o - : I B
Disbrimination means & discriminatory act against a'student/applicant on a basis prohibited by

- California Education Code Sections 66250 et seq. and/or this executive order. _ '
Discriminatory Act means an act that meets the legal elements of a discrimination claim.

. Employee, as defined in Title 5 of the California Code of Regulations, means a person legally
~holding a position.in and employed by the University (e.g., Administrators, Faculty,. Staff, and
~Student Employees). - p : S

N. Gender, as defined in California Education Code Section 66260.7, means sex, and includes a
~ ‘person's gender identity and gender related appearance and behavior whether or not

stereotypically associated with the person's assigned sex at birth. -

T o mm o

e

zr x

o Sex has the-same meaning as defined in California Government Code Section 12926(p)

.which includes, but is-not limited to, p're'gnanc_y, childbirth or medical condition related to

pregnancy or childbirth. : _ ‘ o T :
O. Harassment means unwelcome conduct that is engaged in because of the protected status of a
student or.an applicant, and: . o - S o
1. Submission to such conduct is made either an explicit or implicit term or condition of
admission or academic evaluation; S ' o .
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2 Submlssmn to or rejectlon of such conduct is used as the basis or threatened to be used

- asthe basis for an academic assessment affecting the student or applicant; or .
. 3. Such conduct is so severe or pervasive that its effect, whether or not intended, is an.
' educational environment that could be considered by a reasonable person, in the shoes
of the student/ applicant, andi is infact considered by the student/appllcant lntlmldatmg,

_ hastile or offensive.

P. 'lnvestrgator means the person tasked by a.campus with lnvestlgatlng a oomplalnt of
discrimination, harassment, or retaliation at the University. An investigator may be a Management
Personnel Plan employee or-an external consultant.
Nationality, as defined in California Education Code Sectlon 66261 5,includes cmzenshlp, country
of origin, and national origin.
Preponderance of the Evidence means the greater welght of the evrdence i.e., that'the evidence
on one side outweighs, preponderates over, or is more than, the evidence on the other side.
Protected Status means any basis listed or defined in California Education Cede Sections 66250
et-seq.
Race or ethnlcrty, as. deflned in Cahfornla Education Code Section 66261 7, includes ancestry,
color, ethnic group identification, and ethnic background.
Religion, as defined in California Education Code Section 66262, includes all aspects of religious
belief, observance, and practlce and inclydes agnosticism and atheism.
Retaliation'means adverse agction thati is taken by a CSU employee because a student or an

_ applrcant has or lS belleved to have:

< c Hd 0 3P

~ o Reported or opposed conduct which the student or appllcant reasonably and in good faith.
_believes i is dlscrlmlnatlon/harassment/ retaliation; or

.o Part|0|pated ina d|scnmmatlon/harassment/retallatron mvestlgatlon/ proceedmg
W. “Sexual Orientation, as defined in California Education Code Sectlon 66262.7, means
- heterosexuality, homosexuallty, or bisexuality. :
'X. Student means an individual who has been admitted to an undergraduate graduate or credenhal
program at the University that leads to the pursuit of a CSU degree.

C Procedures for filing"a complaint

1. Informal resolution of problems §

The University is interested in resolving problems at the lowest level. Thls is most likely accomplished
when problems are reported-early. The Umversxty recognizes that any student may be approached by
another student seeking advice in difficult circumstances, or by third parties on behalf of someone else.
These individuals may be seekmg information and not necessarily wanting to file a complaint.  If the
individual wants to keep the matter confidential, the individual raising the concern should. be reminded .of
the on-campus confidential resources the University provides for students in-the office of Psychologlcal
Servtoes in the Student Health Centér (559 -278- 2734)

Staff in the Student Health Center are frained to advise potential complalnants an conflict resolution skills,
. the complaint process and how they might proceed. They can also teach coping skills. These. services-
© are provided by licensed counselors and certifiedconsultants in a strictly confidential manner.

: 2 The complalnt form

" The complaint form -is avallable at http //www calstate edu/eo/eo 928.doc . A oopy is attached in
Appendle

Y Flhnqa complalnt
If the individual is not concerned with confi dentlallty, he or she may also wish to consult with the. dean,
"associate dean, or director closest to the academic or work area. All of these managers are. trained to
respond-to complaints of harassment.- Students who believe they have been subjected to behavior that
they consider harassment should report the behavior lmmedlately elther orally or in writing.

.
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_ A;Iist of those who can respond to concerns or complaints is prO‘vided in Appendix D; '

‘ .Students seeking to file a complaint should contact the Dean of Students at the Office of the Vice -
President for Student Affairs*: I '

Dr. Carolyn Coori.

Dean of Students - = . ,

Office of the Vice President for Student Affairs
Joyal Administration Building, Room 262
“5150 North Maple Avenue ‘M/S- JA 67 Ly
Fresno, California- 93740 >
FAX: (659) 278-7276

- Phone: (559) 278-2541

- Alternatively, students may cc_)ntad the dean or ass»bc_:iate dean of their school or college. Staff in either
office can explain the résources available to students. Additional information is available in the University
- Catalog. ' '-' o S : :

or the Chancellor's Office. In cases alleging harassment by an administrator, if the allegation is against
.the Director of Human Resources, it should be filed with the Vice President for Administration. If the
allegation is. against the President, it-should be filed with the Vice Chancellor for-Human Resources.

Cases involving campus administrators will be referred to the appropriate Vice President, the President,

These offices can be reached as follows:

“Dr. John D. Welty
President
California State University, Fresno
Haak Center, 4™ Floor
5200 N. Barton M/S ML52"
Fresno, CA'93740
559-278-2324

Ms. Cynthia Teniente-Matson
Vice President for Administration
California State University, Fresno
Haak Center, 4™ Floor

5200 N. Barton M/S ML52
Fresno, CA- 93740 .
559-278-2083 .

Dr. Paul Oliaro )
Vice President for Student Affairs

California State Uriiversity, Fresno -

-Joyal Administration :
5150 N. Maple Ave. M/S JAB7
Fresno, CA 93740 -
559-278-2541

' .T_homas"Boeh :
Director of Athletics

Ms. Gail Brooks :

Vice Chancellor for Human Resources
The California State University

Long Beach, California 90802
562-951-4400 :

562-951-4400

Dr. William A. Covino :
Provost and Vice President for Academic Affairs
California State University, Fresno '
Haak Center, 4" Floor.

5200 N. Barton.M/S ML54

Fresno, CA 93740

- 559-278-2636

Dr. Peter-Smits . - _
Vice President for University Advancement -
California State University, Fresno

Haak Center, 4" Floor '

5200 N. Barton M/S ML118

Fresno, CA 93740

569-278-6050

4 Any investigation, review or assessment of the complaint shall be condicted by representatives of reviewing dcpairﬁnent"s

* consistent with the rules established by the President in his directive of September, 2009. o

. - ’ 7
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California State University,.Fresno

1510 E. Shaw Ave., Ste. 103 M/S NG27
Fresrio, CA 93710 .

559-244-5641 -

. A complaint of dlscrlmmatlon harassment or: retahatlon should be received by the umversrty Wlthln twenty
work days after the end of the end of the academic term (semester/quarter) in which the most recently
alleged discriminatory / harassing/retaliatory act occurred. ‘Complainants should understand that as time
" passes, asséssment becomes more difficult because memories fade and witnesses become unavailable,
However, it is understood by the Un|ver51ty that the stress and fear that individuals who are subjected to
harassment may éxperience often complicate the decision to-make a complalnt Therefore the University
will review all complaints whenever they are brought forward. This provision is not intended to extend the -
_statute of limitations that is provided by law. The investigatory and appeal procedures are set forth in
. Executive Order 1045, Sections VI, VII, and Vill (Appendix-C). : '

Section lll. Harasément of Job Applicants and lvn'depe'ndent Cdn‘tractors-.
A Policy

The apphcable harassment pO|le for apphoants and independent contractors is Exeoutlve Orders 927,
available on the web at: http //www calstate. edu/EO/EO 927. htmI

B. Procedures for filing a complaint

1. Informal reselution of problems : o '

‘The University is interested in resolving problems at the lowest level. This is most likely accomplished
when problems are reported early. . In -Situations where the individual wants to keep the matter
confidential or is seeking informatiori to help with the decision about whether or not to file a complaint, the
individual raising the concern is reminded that once the matter is reported to a campus manager the
university cannot guarantee Confdentlahty

2. The complaint form

The complaint form is avaltable at: http //www calstate. edu/eo/eo 928 doc A copy is attached in Appendlx
E.

3. Filing a complaint '

~If the individual is not concerned with. confldentlahty, he or she may wish to consult with the manager :
- closest to the academic or work area. - All of these managers are trained to respond to complamts of .
harassment. If you believe you have been subjected to behavnor that you consrder harassment you
should report the behavior lmmedlately either orally or |n ‘writing. -

.A list of those who can res__pond to concerns or complaints is provided in Appendix D.

- Anindividual with a complamt against a staff member or manager may'fne a comp'lalnt'WIt'h the Director of
Humian Resources by contacting 559-278-2364, or by dellverlng or sendmg (V|a marl or fax) a copy of the
: complamt form or written statement to:
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Ms. Janice Parten
Director, Human Resources
Joyal Administration Building Room 161
5150 North Maple Avenue M/S JA 41
' California State University, Fresno
~ Fresno, CA 93740 :
FAX: 559-278-7795

An individuat w'ith a complaint against a faculty member may fsle a complaint with the Assocuate Vlce’
President for Academic Personnel by contacting 559-278-3027, or by delivering or sending (via mail or
fax) a copy of the complaint form or written statement to: o R

' Ms. Janette Redd Williams,
Associate Vice: President for Academic Personnel
California State Umvers:ty, Fresno

Haak Center, 4" Floor -

. 5200 N. Barton M/S ML55
Fresno, CA 93740
FAX: 559:278-8190.

Cases involving campus admlmstrators WI” be reférred to the appropnate Vlce Presndent the President, -
..or. the Chancellor's Office. In cases alleging harassment by an administrator; if the allegation is against
the Director of Human Resources, it should be filed with the Vice President for Administratiori. If the
. allegation is against the Prestdent it should be filed with the Vice Chancellor for Human Resources.

These offlces can be reached as follows:

Dr. John D.v Welty

President

California State UmverSIty, Fresno
Haak Center, 4™ Floor

5200 N. Barton M/S ML52
Fresno, CA 93740

559-278-2324

' Ms. Cynthia Teniente-Matson
Vice President for Administration

California State Umversuty, Fresno -

Haak Center, 4 Floor
/5200 N. Barton:M/S ML52
- Fresno, CA 93740
- 559-278-2083

Dr. Paul Oliaro ,
Vice President for Student Affairs

"California State University, Fresno

- Joyal Administration
5150 N. Maple Ave. M/S JAB7
Fresno, CA 93740
. 559-278- 2541

Thomas Boeh
Director of Athletics-
California State University, Fresno

Ms. Gail Brooks

Vice Chancellor for Human Resources
~ The California State Umversuty '

Long Beach, Caln‘orma 90802

562-951 4400

562-951-4400 -

Dr. William A. Covino

Provost-and Vice President for Academlc Affairs
California State Untversnty, Fresno -

Haak Center 4™ Fioor

5200 N.-Batton M/S ML54

Fresno, CA 93740

559-278-2636

Dr. Peter Smits.

Vice President for University Advancement
California State Umversnty, Fresno
Haak Center, 4" Floor

5200'N. Barton M/S ML118

Fresno, CA 93740

559-278-6050
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1510 E. Shaw Ave,, Ste. 103 M/S NG27
Fresno, CA 93710
550-244-5641

2

A complaint of harassment should be received by the university within onée (1) year of the time that the
-alleged’ event(s) occurred, or within the time frame set forth in the appropriate collective bargaining
agreement in the case of some employees. Complainants should understand that as time ‘passes,
assessment becomes more difficult. The facts-and memories fade and. withesses become unavailable.
However, it is understood by the University that the stress and fear that individuals who are subjected to
‘harassment may experience often complicate the decision to-make a complamt -Therefore the University -
will review all complaints whenever they are brought forward. This provision. is not intended to extend the
statute of limitations that is provided by law. Investrgatron procedures are set forth in Executive Order
927, Section D (AppendixA). :

Sectlon IV Addltlonal mformatlon regardmg sexual harassment

A. Confldentlahty

The University recognizes the lmportance of confidentiality and will respeot the privacy of those reporting
or accused of harassment by keeping the matter confidential to the extént possible. However, the
- University cannot guarantee confidentiality. Confidentiality cannot be maintained when the University is
required by law to disclose information or when non- disclosure may harm the rights of others. The
psychotheraprst—patlent privilege ordrnanly protects these communlcatlons but this protection may not be
: recogmzed in federal court. :

B. Types of sexual harassment :
Two distinct categones of sexual harassment clalms are generally recognlzed

“Quid Pro- Quo” sexual harassment occurs when submlssmn to sexual conduct is made either
an explicit or implicit condition of employment or admission, financial aid, academic evaluation or
any other identifiable educational benefit, and submission to or rejection of such conduct by an
individual is used as the basis for émployment degisions or decisions concerning admission,
financial aid, academlc evaluation or any other educatlonal demsron( ) affecting such individual.

“Hostlle EnVIronment sexual harassment exists when a pattern of severe or pervasive
unwelcome sexual advances, requests for sexual favors, or other verbal or physical conduct of a
sexual nature occurs, where such conduct has the purpose or effect of unreasonably interfering
with a reasonable mdrvudual s work or educational performance or creatlng an |nt|mrdat|ng hostile
or offenswe working or learning envrronment

While any one of the above mentloned types of behavior may constitute sexual harassmerit in an
aggravated situation, “Hostile Environment” sexual harassment usually requires a continuous, severe and
pervasive pattern of behavior that encompasses more than one incident of the examples identified above.
Although one incident might not constitute sexual harassment, it may nevertheless be unprofessional and
“inappropriate conduct i in the workplace for wh|oh the university may take personnel action (repnmand or .
disciplinary action). . '

.C. Academic freedom and freedom of speech
It is recognized that legitimate political, social, educatlonal rehglous or al’tlStIC expréssion is protected by
the ‘First Amendment. Speech or expressive conduct deemed to be sexual harassment may: not be
protected by the First Amendment.. For a definition of academic freedom see the AAUP 1940 Statement
of Principles on Academic Freedom and Tenure, and the University Statement of Academic Freedom
(APM 103). Generally, to be protected in an instructional setting, speech or conduct must be mtended to
advance the Iearnlng process. The law does not protect students from all d|scomfort '
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D. Consensual relations o ‘ , ‘ L :
The, University normally has no interest in the private or romantic relationships between: individuals.
However, when these relationships”involve individuals in unequal positions. (e.g. professor-student,
supervisor-subordinate, advisor-advisee, mentor-mentee), there are risks. Such relationships can present
potential or apparent conflicts of interest, and they can damage the integrity of the professional
Supervisory relationship. Relationships can degenerate, objectivity may be sacrificed, others in the work
or learning environment may perceive favoritism or feel intimidated by the- relationship. For these
reasons, the University requires those in a position of authority (i.e. faculty and supervisors) to report
such relationship to their department chair, dean, committee chair, or manager as appropriate. Once
notified, that person will make arrangements to avoid real or potential conflicts of interest.

Additional policies that ,apply include the University policy on. nepotism - -

- (http:/lIwww.csufresno.edu/aps/apm/303.pdf ), and the University policy on faculty and student .
consensual relations ( http://www.csufrésno.edu/aps/apm/346.pdf ). C '

Section V: Procedures for
Handling Complaints _Filed on Campus

A. Requirement to respond , : . : - .
Once-the University is made aware of a discrimination, harassment, or retaliation charge, it is legally

"required to respond- by taking reasonably necessary steps (subject to applicable collective bargaining
agreements) to -eliminate and deter any stich misconduct even if the complainant decides at some point -
not to pursue.the matter. : - : o

B. Responsibilities of managers and supervisors
‘Managers (i.e. those covered by the Management Personnel Plan) and supe_rvisors?, including
department chairs, are’ required to report in writing' all discrimination, -harassment, and retaliation
-complaints to the Director of Human Resources, except complaints by faculty members, which are
reported to.the Associate Vice President for Academic Personnel, and complaints by students, which are
reported to the Dean of Students. Once an individual discloses ‘information to & manager or supervisor,
+ including a department chair, he or she will be considered to have filed a complaint with the University.
- Bargaining unit employees in supervisory positions are required to notify their managers of allegations of

hatassmeént as soon as they become aware of them. -

C. Process for reviewing complaints

1. Lowest level of resolution —Efforts will be made to resolve complaints at the lowest possible level. This
-may be accomplished by working with the manager o department chair closest to the individuals involved
with the matter. The Director of Human Resources, the Associate Vice President for Academic -
Personnel, the Dean of Students, or their designees, will work with those in the department to resolve the
problems. In'the interest of enhancing a positive learning and working environment, the University wishes
to resolve problems as soon as possible when they arise. Notifying a manager. or supervisor early on .
may help reduce the need for more formal intervention later. Discussing a problem with a manager or

5 Supervisor is defined as any individual with the authority “to hire, tfansfer, suspend, lay off, recall, promote,”
discharge, assign, reward, or discipline other employees, or the responsibility to direct them, or to adjust their
grievances, or effectively to recommend that action, if... the exercise of that authority... requires the use of
independent judgment.” (Cal Code Section 12926 (1) ) '
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supervrsor does not necessarrly lead to personnel action or documentation: belng placed ina personnel.
. file. :

2. Admlmstratrve reV|ew or mvestrqatron - The Director of Human Resources, the Assomate Vice
-President for Academic Personnel, or the Dean of Students , in consultation with the appropriate Vice
President(s) or Athletics Director, and others, may determine that 1) an administrative review , and/or 2)
an jnvestigation-by an external mvestngator is needed. Such review(s) and/or rnvestlgatron(s) may. be
conducted by staff in Human Resources, by the Assotiate Vice President for Academic Personneél, the
- Dean of Students or others with experrence and the authority to conduct such reviews.or mvestlgatlons

3. Wntten notrﬂcatron and time. frame If it is determined that an admlmstratrve réview and/or investigation
is needed, the person filing the complaint (complainant) and. the person against whom the complaint is
* filed (the -respondent) will be nofified in writing by the administrator responsible for processing. the -
" complaint. A copy of these procedures will be supplied to each party. A prompt and equitable. resolution
of discrimination, harassment, or retaliation complaints is to be sought. There shall be a resolution of a
complaint (if resolutron is possible) within a reasonable period of time which is usually forty-five (45)
university business days of the filing of the complaint for employees and for students no later than twenty
(20) work days after the. end of the academic term in. which the most recently - alleged
discriminatory/harassing/retaliatory act occurred. Occasionally, the time limit will need to be extended if
individuals necessary for interview are unavailable, e.g., during academic recesses. In this case, the
investigator will inform'the complainant and respondent in writing of the need to extend the trme period.

4. Notification_of conclusmn of admrnrstratrve review or_investigation - The: complamant and the
respondent shall: be - notn‘red separately in writing ‘of the conclusion of an administrative review or
~ investigation and of the fi ndings as appropriate to each party respecttvely The. notrt” cation shall indicate rf :
- thefi ndlngs are being referred to the approprlate vrce preSIdent for further actnon

5. President’'s decision - The President will be notified of the fndrngs of admlnlstratlve reviews and'

investigations.  The President will review the findings within a reasonable period of time, usually fifteen

(15) University business days. The Pre3|dent or desrgnee may seek additional information as necessary
- during this time. : :

0. Specxal requirements when a complalnt is ﬂled against a faculty member - Depending on the nature of

_ the .problem reported, the Provost or academic personnel officer may _intervene and work with the

manager and/or department chair closest to the employee(s) to resolve the matter. If it is determined that

- an administrative review or investigation is necessary, it will normally be coordipated by the Associate
Vice President for Academic Personnel. At the conclusion of that review or Investxgatlon the fndrngs will

' be referred to the Provost for appropriate action..

7. Special requrrements when the complarnt is filed against a student - When.a complaint is filed agarnst

a student, the matter will be referred to the Dean of Students. The Dean and/or the Vice President for

" Student Affairs is responsrble for disciplinary decisions regarding students and subsequent appeal
processes if applicable. The actions of the University will be governed by CSU Executive Order No. 628
which- is conSIStent with that portion of Title 5 that addresses student  discipline at California State
University.” Specifically, “any student on a campus may be ‘expelled, suspended placed on probatron or
grven a lesser sanction for...the foltowrng causes which must'he campus related

)

In cases where the complaint is substantlated the complainant will be -informed that appropnate corrective
actions will be taken, However, due to the personnel rights of the respondent as. prescribed by law, the
oomplamant will not be mformed as to the nature of the correct1ve action.

California Code of Regulations, Txtle 5, Chapter 1, Subchapter 4 Artlcle 2, Sectlons 41301 and 41304 CSU
‘Executive Order No. 628 is available at the followmg Web site: http: //www calstate. edufEO/EO—62 pdf

12



" Policies and Procedures Addressing Discrimination;
Harassnient, and Retaliation
. _ : o California State Utiiversity, Fresno
E o - ' ' . G2513,
' o : S _ . ' -Revised July, 2010 based on EO 927, EO 928, and EO. 1045
(e) physical abuse, on or off campus property, of the person or property of any member of the
campus community or of members of his or her family or the threat of such abuse;.
(k) abusive behavior directed toward, or hazing of, a member of the campus community.”

. As used above, the term “member of the campus commun'ity” is defined as meén_ing CSU Trustees,
academic, non-academic and administrative personnel, students and other persons while such other
persons are on campus, property or at a campus function. The term “campus property” includes:

(a) real or other property in the possession of, or under the control of, the Board of Trustees of -
the CSU, and : S _ —

(b) all campus feeding, retail or residence. facilities whether operated by a' campus or by a
campus auxiliary organizatign. o E ' . '

8. Employee’s Right to request reconsideration — Within ten (10) university business days of receipt of the
notification of findings, either the complainant or the respondent may request reconsideration in writing
from the President based on newly discovered material information not previously presented and which -
with reasonable diligence could not have been presented during the original investigation. The appeal

shall summarize the newly discovered information upon which the complainant or respondent feels the -
appeal should be granted. . - ' : ' ' '

- The President will acknowledge receipt of the appéal within a reasonable period.of time which is usually
five (5) university business days and will, within a reasonable period of time which is usually twenty (20)
university business days, provide a written decision to the appellant. The President’s decision is the final
university decision. ' o - ' :

9. Employee’s right of appeal — A respondent covered by a collective bargaining agreement may appeal a
personnel action (reprimand or disciplinary action) under the policies and procédures of the. appropriate
collective bargaining agreement. Other employees should contact Human Resources for procedures for
-Trequesting reconsideration of personnel actions. ' ' . :

10. Retaliation - it is a violation of federal and state law, and of University policy, for anyone to retaliate _
against a person or persons who files a complaint or who cooperates in the investigation of a complaint.
University employees found to have retaliated against individuals involved in the complaint process are
subject to personnel action. Additionally, retaliation for -objecting to potentially sexually harassing
behavior is strictly. prohibited. ' ' ’ :

11, Record retention - - Records related to complaints are kept in the office of the Director of Human
Resources, the Associate Vice President for Academic Personnel, and the Dean of Students, as
applicable, separate from personnel files. Complaints filed against an employee normally will be kept for
a period of five years after the separation of the employee from the Univérsity. : '

Section VI. Tréining and Réé_ources

A proactive program will be maintained to educate the campus community- about harassment, ‘the
University's policjes -against it, and what recourse a complainant has to address the situation. This will be
achieved through a variety of means, such as:. : B

» Reminders about the harassment policy and procedure posted electronically at the beginning of

- the academic year; . . - ~ s .

*- Announcements to employees of information available on-ling;- o : . '

+ Distribution of appropriate printed material to employees and students with-definitions and contact
~ information; o o : o ‘

» Information in the General Catalogue;

~* Information distributed in' new employee and new student 'orien_tati'on; and

13
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. Tramlng for employees in compllance with apphcable laws .

On camgus help is avallable through the following offices:

. 'Students. . Health and Psychologrcal Services -~ 559-278-2734
.+ Stud/Athletes Avante Services - . 559-261-9050 -

"¢ Employees: Employee Assistance and Wellness 559-278-4357
e Everyone: Campus Police Department _ ' 559-278-8400

Women's Resource Center ' - 550-278-4435 -

- Off ca'mp'u‘s'vhelp is available from a variety of sources. The following- selecticn is provided to help guide
-students and employees who may wish to use services external to the campus '

~» The Staté government entity charged WIth rnvestrgatlng harassment and other forms of
workplace dlscrrmlnatron

-~ Department of Fair Emp'loyment and Housing
" 1320 E. Shaw Avenue, Suite 150 ~ -
Fresno, CA 93710 - '
559 244 4760 or. 800- 884-1684 TDD 800 700 -2320

. The Federal gcvernrnent.entity-c‘harged with investigating complaints c'f discrimination

. Workplace complaints:
Equal Employment Opportunity Comm/SS/on
2300 Tulare Street, Suite 215 :
Fresno, CA93721 . .
. 559}487—5793 or - 800-669-4000 TTY: 800-669-6820 . -

- Studerit complaints: .
U.S. Department of Education
Office of Civil Rights
" . 50 Beale Street, Suite 7200
San Francisco, CA 94105
Tel.: (415) 486 5555 Fax (415) 486 5570

Title X laws address sexual harassment between students. A student who believes he or she
has been harassed by another student may also file a complaint with the U.S.. Department. of
Education, Office of Civil Rights. The address for the San Francisco office is:

e U.S.Department of Education
' ‘Office of Civil Rights
:50 Beale Street, Suite 7200
San Francisco, CA 94105
. Tel.: (415).486-5555"  Fax: (415) 486 5570

e Local rape counseling referral services through:’
_ Rape Counseling Services :
1060 Fulton Mall, Fresno, CA 93721
 559-497- 2900 or 24-hour hotline: 559- 222 RAPE [7273]
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. Local legal referral services:
Attorney’s Information and Referral Serwces
1221 Van Ness Ave, Suite 300, Fresno, CA 93721 1720
- 559-264-0137

. Local mental health counsehng referral services:
‘ Therapist Referral Network :
1- 800-THERAP!ST '

‘s " Local assnstance managing ‘the court system:
~ Victim-Witness Service Center

2220 Tulare Street, Suite 1126

Fresno, CA 93721

5591488—3425

Recommended by the: Aoademlc Senate 2- 26- 07
Approved by the President 08-25-06 .
Revised and Approved by the President 07-06-2010,
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Janusty &, 2005

MEMGRANDUM

T C]U- Plemdcms

FROM: v Charlés B I_{eed ﬂ oEe
- Changellor . o

SUBJEC"E‘: : ~Systemwide Policy. Proh:blfmw H:mssment in Bmployment. and

' Retilition for Reporting Harassment-or Pasticipation.in a

Harassment Imestwaron Executive G)rdcrNo 53

In. response o reciht lepal and leglslative developments in the-area of anti-
hacassment faws, the-attachod Exeoutive Qrder $27 replaces Executive Order
145, BExecutive Order'927 broadens the scops of what was once the CSU% .
sexual harassment policy to'one that prehibits-u awhiil harassment based.on any
-statutory category protected by the Fair Bmployitient. and Housing Act.

Consxrt\,nt with the Fair Emplayment and Houstg Act; Executive Order 927
protects employees, applicants, and indépendent contrasters: from unjawtul
Lxu&ssment “The p rohibition against barassment.of students:is. astabhshed by
each-campus:dnd is wot covered by this systermwid pohcv !

B ‘{ecuhﬂe Order 927 rpemphasizesithe’ 1mpotance of 1mmm0 the csy
communityon anti-harassment and anti:retatiation. policies and procedures i
order to-prevent and-corfect Harassinént:

'l}F‘:yuu.ﬁav@ que-sﬁo_n_-s: regarding this executive ordef, please vall Employee
Reiaﬁons..at:(ﬁ@) 9514425,

In accordance with CSY pohcy the campus president has the. re‘;ponsthnm for
1mplcmentmg Executive Order 927 and for maintaining the campus: I'CPOQI;OI‘Y
and index for all executive orders.

CBR/eb

Atmchmeut

ce:  Executive Btaff, Office. of the Chaneefior
~ Associate Vice Presidénts, Faculty Affairs

Human Resources Birgotors.
- Equat Employmest Opportunity Difectory

401 Goroms Stiois + Lovwe Rsacty CA SONT34TEY -+ (3621 9514700 « Fas. (0019514005 crem@eilattodu

B
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i zwcutwe Grder No. 927

THIE CALII‘ORMA .STATE UNIVERSITY
Office of the-Chancellor
. - 40]1-GoldewShore. ]
Long Beach, California "96802-4210
: (562) 9514425

Execotive Onder: 927

Effective Dafe: - Januaiy'6, 2005

- Supersedes:

Title:

B

Executive OrderNo. 345
Sy sfemwide Policy: I’mhxbmno ﬁar&ssmentm Employment ‘
apd-Retaliation for Reporting Hamssmuni o1 Pamnpmon ins
F?tassmadt Tovestigation

Policy .

The Califoinia State University(CSU) is comruitted to-maintaining 2 work

- environment whereevery employee, applicant; and independent conitragtor.

is treated Witk dignity and respect. CSU willnot tolexate unlawfil

:hcma.\smcur based on race; coloryreligion, national origin, ancestry, age,

. sextial orfertation, makifal stats; veterdn Statds. (e detined by the
Vietnam-Fra Veterans® Readjustment Assfstance Actof Y974, as'

. amendedy; physical disability, mengal dlsablht}, or. medlca] condltm'ci

lnd 1v1dmLs covered: within the scope of this execntive mdel who bchcve
crsubjected to fgragsment ‘prampily ropott it1o the
&ton. desigriated t& recelve huirassment complains,

CsU wﬂi fespond to-all harasstent complaints brovght-to'its dttentioer in a
timely and approjitiate maniér. £ the-cpraplaints bavéuierit, CSU will
promypily take actions to prevent rgcurrence-and ceme&} the effects.of the
ham«xsment Pcrsous who enna., '_rassmcnt may be subjwt to

-be txmsxdm,d

To prevent:harassments it is oritical that individuals uot'be.gieterredz from
reporting it. CSU-will not retéliate, nor will it tolerats fetatiation,

Applicstion

- This systemwide leicj,"-prohibi.ts: 1Y harassment of any emplayes,

applicant, or-hidependent contractor; and 2) retaliation against sugh an
individusl for zeporting conduet the individual reasonably and in good

Pagpdiofis
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Appendix A - 3 of 7

Excoutive Order No.927

faifly belicvesis hara&"ssm,m oft pammpatmg in any evestipation uf
hurassmeﬂt

Befinfdions .

: ﬁamﬂss'mmt

Harassmeiit oocurs when uiweleome conduct is engaged in becanse of g
proteeted status 6 an Tndividdal, which dicludarace, colox, veligion,

national ot gm anolstyy, age; sexX, soxual ofientatioh, mwiatital status;

veleran status, physical disability, merrtal chéabxhty, or medu.dl condition,
.aml

@) Subimissionto sﬂeh' conduct s mad{;; ditheresphcily ardmplicity,
: 2 texpt ot condition of an iidividual’s. cmployment'-

. 2) . Submissicn toor na);,(,tmn of sawch- umdwr by an-individial iz ugéd

a5 the basisorthreatened to by uself as the busis for employment or
assessments: nfrccuug an‘individiial; or

) Suc}* coudmt 556 seven e &1 peivesive.that its eﬂebt vihether or
+ fiot jintended, dsa work envitoriment that could be considered by a

' on in theshoes of the individual, and is i fact

mad;:u:l by fht inshvidual, as intimidating, hostile ot. offtmsive,

H&ﬁssment oan e writtes (i pnnt 01 elcf't‘romml_ly)-, -v_e,gb.a-f., visugl, or

'physw&l E\zamples of harassment ifrctude:

- Wntten comumications, stk s sending inanproptiate
jakes or mmmmts i prmi ot by e-whail;

* Viithal comrpunications, su*eh as m&(mg graphtc oF
' da,giadmg«:ammmts aboutan 1ud}v1dual aiadvot his or her
. hody of personal eheracleristics, or using epithets, -
. deronafmy' catments or :,hlrs&

e Physiol-acts, mchasunwaated tounhmg,, ph\lsml
intetference, ot even assanli; '

« . Visuabacs or dishlays, such as derogalory vartoons,
drawiings, or pasters, of isappropriate gestures.

4 Making unwelcome.sexuat atlvances or propositions, or

offering smployment benafits or piving préferenitial
tredtment in.exehange or sexual favars;

Page Dot
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Execufive Order Mo, 937

= - Making or ﬂmafenmg reprisaly nfter a n%;m veTesponsE s
utiwelcome 601;&11::1 '

“Goa™ in«,ludea bt s Hot imited m theviclim’s.actual ses t] & :
hapasser’s parcepfion of the'victimis sex; the. hagasset's perceptisn of the
vietim’®s identity , dppearance. or hehavior, whether or not it ideity,
appedrance, of belu_vmr is different from:that wafifonally dssociated with
© viSHIRs sex at Birth;and pregnaney; childbind; or mcdlcal conditiong
rebated. to preg*iar ey ot éhddbtrﬂ‘x :

Sexual hatasmmnt is prokiibited: whether pe: petrated by . CSU empkov e

of & 1mn-ampiayec Where ft SU employes-whe engages inunlawiol
5 5 ¢ -the conductis espee ‘aﬂy

mwdmus Sexuial harassinssit may be; pépetiated by someonie wih

the same sexas the victim, The pesson Wha corplfns-of séxust

harassmentmay be the viotiny Toward whots the harassm conddet was

<ixr%ied or &t 1rd party Vlm wﬂnc{ced the kasassing eontuet.

: hmgfeyee

meloveb” mclucms arry fulk- or part-tirmé CSU eniplogee, whether
Crmanent, tengred, plobationary, temperary, infefmittent, casugl
emplayiment,.or Mahagemet] etsarnr:l Pla e.mpla'me

. Ar_wp{ oant

“Appliumt"’ refors to an individual who has complétid the spplication -
process for a:specifi, availible posftion at :CSU campt.s o af the
Chaneslioris Office.

Iudq;én‘iie‘:ﬁ* cantractor

“Independent cantrator™ refers o “a person providing services anmm »
fo a confract,” ‘As defined by the Fair Employment antt Houst ing At ¢
person providing servites pursuart fo & contiact is o pﬂrsar wha- mf-cw all
of the fe )llowmn eriteria: '

e The: person has the rlth 10 <ontrol {fe pELfUTm,dllut' ofithe
© sonfract for servicos.and dwcretton aster -the manriss.of
perfunnauw, .
e The person {s custonzarily ensaged in.afy independontly

: 'eqtablxshed business.
% - The parsonbas cottirel Sver the tine und place: the-work is
performed,:supplies the tools snd insuments used in the
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Exeontive Order o, 927

wotk, and performs workthat rsquires4 parhcukar sk:lI nét
ardmmly used in the course of the.cmployer’s work.

._ . msamﬁty

_A person with & “dx»abﬂ;ty iva person whn

* I—Ia> 4 ph\'ﬂmal or mental 1mpafrmen‘t whlch Jimits oné &1
mote. major jife asliviies or

& Fs 4 f&"ﬁd}fd of soeh iinpa1i:rﬁent‘ ar

S e Is reofarded 88 hamg such:an ihpairment.

'%{c&mai cwcﬁ fioh

“Medic-a_l coudiﬁan-’"mca‘ns:

o Ahealth mmammantselamd io a'dfagnosis ¢ of caricer o a.
- recond or ht‘ifor‘j' of cenceryof

& Agenstiz chaucte—;btxc tlut 18! know:n 0 muse a discusd or
: d'<o):dm, or & stadstieally ingrease the sk of developing a
* digease or disorder, but.cun ‘;nﬂy s not mamteste,d i any
sympiomes.of tha disesse o :

-?_lﬂigy‘!mplemmmﬁﬁr} '

“Thie.chancetlor and the peesidents, or thelrdesigneis, sshafl e esponyible
* for implementing (s sy: stemwxde piticy at gach cajopus. This inchedes,

but-is not [imitad to, publicizing the policy, conducting training, and

estihlishing an admyinistrative siyicturs consistent with.this excentive.
ordér thst facilitates the preveniion. and elimination of umawﬁ;]
Trarassment.

Trhammg & Entemal-' Commanication

To prevent harassment and encoursge the rsporting of haassment, tsintng
shall berprovided by each sumpus-fo all.employees upon their

" arrivgl at the campus. Such frafning shall expldin, but not be Himited to:

whet constittes farassment under ajpplicabledaw; the rghts and ,
regponisibilitiés of eech Tndividudl relating to wotlplacs hardssment; the

‘pmt»ctxon againstretaliation for individualy who tepart liatassment. or

participate i an. investigation;: the-intertal coplaint procedures for fiting,
investigatingand resoiving 2 haassment eompléint; and the op’a@n ‘and
imethod for ling a Darassment compleint with exterhal government
agencies such &s the Dv,partm«nt of Paix Employﬁzxe-xl and Heusmg

Fogedof6
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Executive Ordeor No.. 9.‘27.

(DEEFD and the Bqual Enu)loyment Oppcrvcamty (3ommssmn (EI:QC)
Afiertraining has beer given to erployses upon-their first-arrival at the
edtapiss, training shall-be provided, Whe nécessary, to séfresh and: update

~-eniployres” km)w}edge of Barassmentsnd r»tahatmn laws-

Redent amencmezﬂs o F. DHA mcluds, uddmoua[ teammt' zsqmmmmts for
~supervisory emplayees, who generall'» amust.feesive atleast two hous, of
inferactive sexusl harassroent tmihing withip six momhs of assignmeni to

asipetvisory pobmxm and-continued tialning every two- ye‘r:s

Bach campns should ensure thas the’ mqmsite ttami:ng is p_rowc[ed and
“riainkin. docurnettefion. of thepi oniided trafrifng,

Back campus slhiall d;str'huu acopy of the fe}lawmg dovuments to il
erployses upox el first amival 2t the campas, 1fis recommended that
this mform’um be made £0E8S] b]e Tor veférence & current e'npl@}ees

apuuilly..

2 The B BH pﬁmlphiei ‘Dlsmmmuan aad -:Iarassment in’
Enzpitay YOt Are, thrhttudby Law” [DFEER16 ¢ 40

s Fhis.executive-order, ot 4 supesseding document, if

© applicable; -

» “Executive Ordér 883, or o suptiseding dotwment, if
applicable; and.

& chntwe Order 675, or a s"\xpersadmg documendt, if
applicable,

Bach: cnmpus shall obtain: the poster on discrimination in- empleym"nt
frormihe DFEH, or creais an sqawzﬂenl docament, and.shall postsuch
postarfdocutnetit in promment and azeessible Iocations o catipus.

The chapeellor e.ml the presidents, or their des;gneua, shdll desrgndte the .
individuals responsiisle for recefving and. irtvestigating complainfs:of
harassment on theirrespestive sampuges. Once seleated, each campns
stiall publieizes the job Bitles, phenessumbers and atdresses of these
individuals. Their job titles, rather-than names, shouldbe publicized s0-as
to elindnate conduisfor when there fs-a staffing change. Traftingsball be
pravided-fo fese Individuats; as needed, to upda‘ie tlieir knowledge and

. $kils. :

Compiam’r P oceﬁsino‘

(,ompunfs of harassment are pronmsed 1n-fhe sapye manner is comp!arnts
of diserimination. The type of juteent complaint procedire tha{ is
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Exscutive Order Nos 927

availablerto.cach person for filing 3 discrimination complaint will vary
depending upon.two factors: (1) the employment staftis-of the persoh, and
{Zythe applicable. sollective bargaining fgreement. To-difeet 8 person
who Tras a Harassment eomplaint t she appropriate complaint procedure,

- the campua should fisst deterriine whithier the persan-is an.employee,
Applicant, of mdependent contractor: Hithe p&rson is.att employes, the
.campug should next detetmiing if #he employw i covewd an aeol] edwe
.'bargammg, agreement;-

Emplmea,s szered by & CBA

‘Briployess wha-ave govered by meollective hargmnmc r.izrecmem that

provides a; proc:ﬂdun Hor filing-diserimination-or: hauaamem cofplajnts

i) be directed toth sant:piovision: i the xespectivie labor dontract.

Wherettiie colleetive. bargdmmvacraemam does not provide & prox,edu:u

for filing diseritnination or-harassmeit complaints.or. whege'the. doljebtivi
bargaining-agrecmént dovs not- provide for the type of discrimination or

. barassment elaim the employee astivilates (£.12., co-worker harnssment),
the employee shall be directed to- Execut:ve Order 675, o 8 sugeteedrng

- executive prder, " arphc«bk

" Employges Not Coyefed bv.&B_-A

Employees who-do. nel-belong-fo 4 collective. bargaining unit (e.g., MPP
and Confidential)$hall be.direeted to utilize Bxecutive Qrder 675; ora
ugerzeding executive order, ifapplicable.

. Avplicants & Indepentent Contragtors

There: is.courently no: syslmiwi‘dc disctimination.ar barassmerit complaint
.'p*ocem,.re for ‘apphcantc or independent contractors. 'Yet, their Harassment
it st bestnvestipated and approprizie selines tiken purstantto:
scutive erder and in accordanes with state and fodersf - :
nondiserlimination laws. C‘onsvmx stly, Gach campus Shall provide for
these mveshgahons by having foplace-a-complaint procedare to handle
harassreent copiplaints from applicants arid indepsiident confiactors, Such
@ procedure shall designate-several persons. to whor: a feport of

haragsment ean be made. f ;o o o /
| v {/, 5 /g f:;‘é 2 j

Chatles B, Reed, Chameﬂﬁr

avary 6, 2005

| Puge6ufs.
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CMEMORANDUM
CTO: CB8U Presidents
FROM: " Charles B. Reed

Chanciellor

SUBJECT: Systemwide Complaint Procedure for Discrimination,
‘Hartassment and Retaliation Comgplaints for Employees Not
Eligible to File a Coniplaint or Grievance Under a’
Collective Bargaining Agreement or Whose Collective
Bargaining Sgreement Incorporates CSLI Systemwide
Complaint Procedure - Executive Order No. 928

Attached i$ 2 copy of Brecutive Order 928, which supersedes Bxccutive
Order 675. Executive Order 928 provides the procedures for filing and

processing discrimivation, harassment and retaliation complaints. for

employees who are notveligible to file 2 complaint or grievance under a
collective bargaining agreement of whaose collective bargaining agreement
fncorporates C8U systemwide complaint procedure for such purposes.
This executive order provides guidelines for handling discrimination,
harassiment and retaliation claims that are either not formalized in a

- wiritten complaint or not filed timely.

If you bave questions regarding this executive order, please call Employee
Relations at (562) 951-4425. '

In accordance with the policy of the California State University, the
campus president has the responsibility for implementing Executive Order
928 and for maintaining the campus repository and index forall executive
orders. ' : : ' :

' CBR/eb -

Attachment

ec: Executive Staff, Office of the Chancellor
Associate Viee Presidents, Faculty Affairs
Human Resources Directors
Equal Employment Opportunity Directors

401 Gowmy Srows » Lo Brack, CA 908024210 + (562) 9514700 » Fax (562) 951-4986 » creed@calstatencds

4
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Ir

Biid

g-{j .

Execufive Order No. 928

Introduction

A, TheCalifornia State University (CSU), through its chancellor and presidents, s

committed to the equitable and prompt response to any sflegation of
discriminaﬁon hm‘assmenr- or retalistion made by a enployee.

B. Should discei xmmation, harassment o1 retaliation be found to exist in any

employment gction- within CSU, all appropriate measures shall be taken io prevent .

. recnrrence and to remedy any effects on the claimant/complainant and others, if
-approptiate. Furthermorte, should findings be made of diserimination, harassment

" or retaliation on the part of any CSU employee, appropriate action, including
possible disciplinary action against the perpetrator, shall bé taken under the
diréction of the president or chancellor, as applicable.

Application _—

This procedurc shizl] apply to CSU cmp}m ees, as defined belov& who are not eligible'to
file a discrimination, harassment or retaliation complaint of grievance under a collective »
bargaining agreement or whose collective bargaining agreement mcommareq €sU

’ systmlwxdc conmiamt prac\,dure tc;r sych pur; poccs

- Definitions

AL “FmplO} e’ includes any tull or part-time C8U employee whether permanent,
tenured, probationary, temporary, mtermittent, casual empioymem or
Management E‘exsonnel Ple;n emplm e,

B.. “Clam}ant refers to an émployee who has m’kde a discrimination, harassiment or
T retalistion claim under Section V of this executive order.

€. *Complainant” refers to an employee who is eligible to file, and has filed, 2
written formal discrimination, harassment or refaliation complaint under Section
VI of this 'e‘{e»cutive order : :

D. “Complamf, vefers (o a written fon roal ;Jh.gatton filed by & complainant under

Section V1 of this executive order.

“Representative” refers fo a union r@pres‘eniative froem the claimant or
complainant's collective bargaining unit; or another individual who may serve as
£ 3:epxc/sgm&t1ve of an employee entitled to'such representation uridef the

pro wsmns of this executxve order..

F. The terms “Ruspond” and “File” refer o peraonal delivery or dcpomt in the .S,
" Mail, certified with return receipt fequested, If personal delivery is used, the'
calendar date of delivery shall establish the date of tesponse or ﬁlmg If certified
mail delwary 1s used, the pos(mark shall establish thc, date of response or filing.

Page2of9
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- Executive Order No., 928

I order to use this procedure, a C8U e:mp_leyée st agsert:

1. A viofation of CSU’s systemwide policies against "ﬁsmiminﬁiiou, harassment
or retaliation; and o _ .

2. The specific harm resulting from the alleged violation,

Tnfoimal Level (Optional)

Al

C.

Prior to or instead of filing a-written fotmal complaint under Section VT of this
executive order, an employee (claimant) may seek to miecet with the campuas |
administrator responsible for adnsinistering CSU nondiserimination, antl- ,
harassinent and non-retaliation policies, or a canipus administrator designated by
the presidesit (or chancellor, if the employee works at the Chancelor’s Office}, to
determine the nature of any discrimination/harassment/retaliation claim and to
explore a resolution of the claim. Such claimant must be given information on
hwow to file a formal complaint during this meeting.

The claimant should request this meeting no later than twenty days after the event

. giving rise (o the claim or o later than twenty days after the claimant knew or

reasonably should have known of the event giving tise to the claim. The claimant
and campus administrator should meet as soon theréafier as possible; but no later -
than fourteen: days afler the claimant has requested the mesting,

* The smployes may have a representative preseis during the discussion of the

claim with the campus administrator,

Whenever possible, the campus administrator shall attempt to resolve the Claim at

‘the Informal Level. A resotution at the Informal Level shall be documented.

The campus administrator may decide an informal resolution is inappropriate
and/or that the circumstances described by the claimant warrant investigation.
The campus administrator should invite the claimant to file a formal written
complaint pursuant to Section VI of this executive order if the campus
administrator concludes that an investigation is wartanted:

I the claimant decides to file a formal written complaint, the investigation shall

be condueted purstant to Sections VI and VIl of this executive order.

- If the camprs administrator coniludes that an investigation is warranted bus the

claimant declines to file a formal written complaint at this time, the investigation
shalf nevertheless be conducted. :

Page 3 of 9

25



Polzczes and Procedures Addressmg Dtscrtminatton,
Harassment, and Rétaliation

Cahforma State University; Fresno

. , G-25.26

Revised July, 201 0 based on BEO 927, EO 928, and EO 1045
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H. Fach campus mal] have in place a pr ocedme for mvest&gaimg disori nnmimn,
harassment and-retaliation claims described in section V(G). Tle prowdurc, isto
be consistent wnh &ectx on VL of this. executive order.

1. The campus administrator sha]l respond to thé claimant no later than sixty days
© after the meeting pursuant to Sections V(A) and V(B) Is held, unless an extersion
of the timeline has been obwmed pumuam to Sectlon VHT(F) of this execative -
order: :

£ Cenerally, the 1eepo’we should include a summary of the aiiega‘aons, a dﬁscuptmn
‘of the investigative process, the standard used to determine whether a violation of
policy occurred, the evidence considered anda determmanon ef wh‘,thcr the
ai[watmns were subbtanilated

K. Theresponse shal_l infcrm the claimant of hislfh&r option for filing a written formal
complaint under Séction V1 of this éxecutive order, if he/she disagrees with the
finding of the investigation, dnd the timeline for doing so.

VL Levell~Formal

A. An eraployes may enter the Formal I.eirei procedure in ong of three ways:

1. By ﬂimg a written formal complaint ihat wag not precedcd by ai Informal
. Level inv esttgatmn :

SJ

By filing a wr:ttm iannai complaint at the invitation of 1he campus -
administrator who, having discussed the all egatums with the emplayee at the
Informal Level, dctcumned thai an mvestwat;on is warranted; or

a3

“ing rcsponso to the results of an infomml Level uwcs*tm&hon with whxgh the
emp!m 6 dmdgrees :

In the fiest two msldnccs, an ermployee ma} file a written formal chei 1
complaint with the president (or chancellor, if the emplovee works at the
Chancellor’s Office) no later than: S

» 'I’hi:rtv days after the event giving rise to the com.piainf; or

e . Thirty dﬂ}s after the employee knew ar re&amblv should have known of
ihe event giving rise 1o the complaint.

Tn the third 11ast§mce, an employee may file a written formal Level 1 corxiplaini'
~with the president (or chancellor, If the employee works at the Chancellot’s
Office) no later than ten days after the Informal Level response.

‘Pagedof 9
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E
L

B

Exseutive Ordéer No, 928

[Fthe employee chooses t0 file'a written formal complaint, he/she shall enhcr
complete the complaint form pro vided by the CSU (attached) or submlt # signed
staternent contatning all of the mformanon below:

1. The tertas of the CSU sysiemwxde policies against discrimination, harassment -

- ot retaliation alleged {0 have been violated and, if applicable, the reasons why
the investigation conducted under the {nfoxma] Level procedura did not
resolva the issue.

2. The speciﬁc harm vresuifting_ from the violation.

A detatled deseription of the factual events gii’ing ﬁse 0 the'cox_npiaint.
4

The complamant 5 nane, address, home and work phone ntii‘nbbrb 3cxb title,
. and c}aastﬁcanm :

fhb name, addre;ss and telephone number of the representative, if lmy

4

6. The date lhb {.omplami was filed.
7. ’{he complainant’s szg,mtu;e

Hithe diiegauons wn&uncd in the comp]amt have not prwmu‘;iy been evaluated to
determine whether an investigation is warranted, the campus admiinistrator
responstblc for administering the CSU nondiscrimination, anti-harassment and
non-retaliation policies, or the campus administrator designated by the president

§ (or lhy chancellor, if the unploycc wmks at the (,hancellor 8- Oﬂme) shall do so.

If: au investigation is éecmed not warranted, the campus acfmxmsimtox shall

respond to the complainant in a timely manner, explaining why no investigation is
conciucted

Ifan mve,str gation is deqned watramed the investigator shall hold a mcamg with

the complmzmm and the complainant’s représenta; tive, :i any, at a mutudﬁ»
- acceptab & time and locatzon :

The complainant § hall mfor;m the investigator of all issues and evidence k‘nos;vn, :
or which could reasonably be known, to the complainasit that are related o the
complaint. If an investigation had been conducted at the Informal Level, the

- complainant shall discuss the complainant’s specific disagreements with such

findings and the relevant reagons and evidence. 'lhc, wmplamant may pr@sc,m 10

-additfonal i 1seuee after Y.eve] 1.

The i mvesugawr shall ea‘mﬁully review (he issues raised by the complainant and

~condut an investigation pursuant to'Sections VI and VIII of this executive order.
. Where an Informal Level investigation had already been condueted, the Level 1

- Page 5-0f9
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VIL

VI,

Execative Order No, 928

. investigation should be limited in'scope to the complainant's specific

disagreements with the findin gss at the Informal Leve]

* The campus administrator shall reapond o the cumplax nant 1o 1axu thaxz sixty

detys after the Level 1 filing, nuless a extension of the t:amchm has becn obtamed
pursuant to Section VIH(I’) of thm mecmtz\vu order.

Generally, th(. Level I response ¢ shonld inclade a summzu'v of the aliegatmns 3
description of the investigative process, the standard used to determine whother o
violalion of polu,y oceurred, the evidence cous;dc‘md and a determination of

‘whether th\, all eganons were substantidted.

Levei - Forznal

A

.

A.

The compldmant may fle a Level B con1p]’=int with the Office of the Changellor
no later than ten days after the Level I response if the comphzmm isnot satis fied

with the outcome at Level 1.

The request for a Level II review shall be i writing and; 8] }aﬂ detazl the x‘pu,lll(, :

o dzsaoreements with the Lu. el T re.spo;m

The mvesugaﬁor shail fnest with the comy plainant to discuss the eomplatmnt ]
disagreements with the Level I response, Fhe investigator shail carefully feview
the issues raised by the Lomplamani and conduct an investigation pursuant to
Sections VI and V! 11 'of this exceutive order. The investigation should be limited
in scope to the complamam’s speeific disagreements withi the findings at Level 1.

The Univ sersity shall respond to the complainant no later than mmtv days afler the
Level I filing, unless an extension of the timeline has been obmmd pursuant to

Section VHI(F) of this executive order.

Generaily, the Levd II response should include & summary of the allegations, a

" description of the investigative process, the standard used to determine whether a

violation of policy eccurred, the evidence considered and 4 determination of
whether the allegations were subsfmnmled The Level I response shall b\, the

- final deuswn

()G‘l“t‘al Prowsmns

The person who conducts an investigation under this exccutive order may be f.he,
campus administrator in charge of administeri ing C8U policies on

. nondiscrirmination, anti-harassment and non-retaliation or someone else

designated by the president/chancellor, provided that he/she shall be an MPP

. employe or an extérnal consultant, wha is pot within the administrative control
* ar authority of the person alleged to have discriminated, harassed or retaliated,

and was not involved in the investigation at the lower level(s), if any. . ALl

Pagé 6.of9

28



c Polzczes and Procedures Addressmg Dtscrzmmatwn,
" Harassment, and’ Retaliation
Cahforma State University, Fresno

G-25.29.

Rev1sed July, 2010 based on EO 927, EO 928, and EO 1045

 Exeeutive Order No. 928

investigations under this executive o d&r ahai! be conducted in a refigble and
nn;mrtm] manger.

B. C8U emp}oyeus are 1eqauod fa cooperate with the mws’u gation, be focthright and
' : hunast and keep confidential i;hs existende and details of the i mves*tzgauon. '

o The investigation shafl include, at a mmlmum fmnml interviews thh the
+ claimant/complainant and the persori alleged to have d;scmnmated or hmnss}ed
(le., ﬂze respondent).

(23 Both the ctaxmaut/complamanf and thc respondent shal havc the rztrht to 1dentxfy
witnesses and other evidénce for consideration in coiinection with the
mvnbugatmn however, the investigator may deride which witnesses are relwant
10 the mvc,stwauom -

E. The c.lamxmtfwmplaxmn! xnav have a fuprosemdm'e present durmg hb/ber
meeting with the campus administrator and/or the investigator to discnss the
diserimination or harassment claim/complaint. Where the respondent is 2 CSU _
employee and the allegations are such that, if true, they could reasonably subject
the respondent to discipline, then the respondént shatl be permited to havc a
mpresematﬂ & accompany him/her to 1;33@ interview,

" F. {1} Time limits set forth herein refer to worl l\m,v days, which-are Mandav
' - through Friday, excluding alf officially recognized University holidays or
’ a,losure of the campus where the (,Ldml;"wmplamt (mgmzxtc,d

o~
Sl

If the claimant/ wmp]cundm the u.spondcng the witnesses, ihc, campus

* administrator, the invéstigator, or the Chancellor’s Office designee is on
an approved leave of three days or more, the time limits shall be extended
hy the length of time the 111d1\:fdual is absent.

{3) . Time fimits set forth herem may also be extended by mutusl &cl cement. if
the-University reques(s a time extension in order to conduct 4 an effective -
investigation and the claimant/complainant does not agree, the University
will issue a response within the trmclme of this executive order based on
the information availabile a that time. The i investigation shall continue

- until the University is satisfied its duty to respond appmpriately to
 allegations of discrimination, harassment or retaliation ias been
discharged, provided the investigation is completed no fater than one
‘hundred twenty days after the meeting is held between the claimant and
the campug administrator or between the cempiamaut and the mdmdual
: deblgnamd 1o tespond, a3 apph(ablc

oy

CSU s not obli igated under thxs executive order to Investigate a complaint not
-timely filéd under its provisions. An untimely filed complaint may. ot be re-
filed. Notwitlistanding the fomvomg CSU shiall investigate the’ underlymg

Page 7 of 9
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H.

M.

Executive Order No, 928

allepations in ah uptimely filed discrimination, harassment or refaliation -

cotnplaing if CSU detennines {he citoumistances watvant investigation. The
investigation conducted in such a cireumstance does not resurrect the cmployee's .

-‘wmplami or permit a subsequent Gling of that complaint, The responsé issued at

the conclusion of the investigation. will note that the complaint was untimely filed.
The investigation shall be Londucted umier the Informal Fevel procedure of this
exevutive ordf,ar

. A complaitiant may withdraw a ccmplamt af any time. F.hc cmnplamant shall not

be éntitled to file any subsequent compl&xm on the same alleged incident under
the Formal Level procedure of this executive order. . Although the commplainant is
barred from filing subsequent complaints on fhe same incident; the underlying
aliégations of a withdrawn discrimination, hardseiment or retaliation coniplaint
shall be investigated if CSU determines the circumstances warrant investigation.
The investigation conducted in such & circumstance does not resurrect the.

- cmploy ee’s compldint or penmt a subsequent filing of that complaint. The

response issped at the couclusion of the investigation will nofe that the complaint
was withdrawn, The {tvestigation shall be conducted under the Informal Level
procedute of thils executive order.

1f, after an mvestwcmon has been cendur,tcd the plwdenb’chamellor conciudes it

is reasonably I;Lcly that CSU policy agaiust discrimination, harassment or

retaliation was violated, he/she will take proropt and appropriate measures 1o
remedy iny damage done b} the v m]anon and to preventany further Vtoiatxnm .

F alkme by the bmvyrsxtw to respond nmeiy shall perinit the complaint to be. hlcd

- at the next Eevei

By ntual agreement, the compla}mmt and the Umversny may comohdate

- complaints en similar Issues at any level.

Taking into account carmpus operational needs, CSU shall provide the claimant
and representative, if any; one hour release time for prepatation of the claim and

reasonable time for pr c;wtmv the olmm at ﬂ]u Informal Lével upon their request.

Taking into account campus opcmuonal neeeis C&U shall provndc; the
complamzmt and n representative, if any, reasonable rélease time for prcpalmv
and pzcsfmnnw the (,ompla nt upon their request:

Where it is necessary for the complainant or hxsfhér representative to have aceess
to specific information for the purpose of investigating a complaint, the
complainant or his/her tepresontative shall make a written request for sich
information to the appropriate admindstrator. The complaibant or bisher
representative shall have aceess to information within the policies and prﬁccdures
aod laws gov urmm, 2 cond sdumal ity and prwacy tbat 4re refevant o emy fssue

Page:g of 9
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| Eieettﬁve Order No, 928 i

raised ip-the complaint. This provision does not authorize a complainant access to
‘the personnel files of another without the written consent of that person,

.{5_

Chatles B. Reed, Chancelior

Dated: Janary 6, 2005

s
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'MEMORANDUM ~ o Poltczes and ProceduresAddressmgDtscrtmmatwn,'
S o o P Harassment, and Retaliation

e _ i o . Cahforma State Un1vers1ty, Fresno
TO: _ csu Presidents T ‘ : . G-25.33

) Rev1sed July, 2010 based on EO 927, EO 928, and EO 1045,

" FROM: R CharlesB Reed
- Chancellor
SU,BJ'ECT:' " .SystemWIde Po//cy Prohlbxtmg Dlscrlmmatlon, Harassment, and

Retahatlon Agamst Students and Apphcants for. Admlssmn

AND . ' » o _
Systemwide_Proc_edureffor'Han'd'lin'g‘ Discrimination, Harassment and
Retaliation Complaints by Students and Applicants for Admissi_on
Against the CSU:a__nd/or CSU Employees - Executive Qrder No. 1045

, Attached isa copy of Executlve Order No. 1045. Th|s executive order rs estabhshed pursuant
to the Cahfornla Equity in Higher Educatlon Act Educatlon Code Sectlons 66250 et seq o
among other appllcable state and federal Iaws

- Th|s executlve order sets forth the systemwude policy prohlbltmg dlscrimlnation harassment
.and retaliation against Callfornla State University (CSU) students and applicants for
admussmn and it'also provndes students and applicants- for admtssnon a systemwrde procedure

“for filing complaints of dlscrtmmatnon harassment and retaliation agamst the CSU and/or csu
employees ' ‘ '

Student/apphcant for admxssron complaints ﬂled on or after the effectlve date of this executlve
order shall be processed in accordance wrth the policy and procedures outlined herein.
Student/apphcant for admission complaints ﬂled before the effect:ve date of thIS executive

order shall be handled in accordance with respective CSU campus pohcnes and procedures

- In accordance WIth csu pollcy, the campus presrdent has the responsnblllty for lmplementmg
' executive orders: where apphcable and for mamtammg the campus repOSItory and mdex for all
executive orders ' '

To mamtaln an enwronment free from dlscrlmmatlon harassment and retallatlon thlS
executlve order shall- be made available’ to aH Csu employees, students and apphcants for
admlssmn as a student

If you have questlons regardmg this executuve order, please contact Rosalmda Velasco, Equal
. Opportumty & Whistleblower Comphance Unlt Systemwnde Human Resources, at
'562 951.4655 or rvelasco@calstate edu '

_'CBR/rv o S L | ' T 2
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: Exe‘cutive Order 1045

THE CALIFORNIA STATE UNIVERSITY
- .- Office of the Chancellor
401 Golden Shore .
Long Beach, California 90802-4210
© (562) 951-4425 '

Exeéuti_ve Order: 1045

Effective Date: . March 1, 2010

Super'sed-es: " No Prior Executive Order _.:

Title:

_ SystemWide Po/icy_ﬁrohibiting ,Diserimihation, Harassment, and

Retaliation Against Students a.n.d Applicants for Admission '

AND | B | o
"SystemW|de Procedure for Handhng Dlscrlmmatlon Harassment and
Retaliation Complaints by Students and Appllcants for Adm|SS|on Agalnst
_the CSU and/or CSU Employees - Executlve Order No. 1045

Definitions

Article I Definitions

- For the purppse of this executive order, the following defini'tioris'app!y:'

A,

Aca'demlc Affairs means the division at the Chancellor's Office that isvrespo'nsi'ble'for

_gathering, reviewing and evaluating |nformat|on on the admlssmn crlterla of a campus

academic program.-
Accused means the CSU and/or a csu employee agamst Whom an aIlegatlon of

. discrimination, harassment or retaliation has been made.
.. Apphcant for Admission (or Applicant) means an mdeuaI who has applled for -

admission to an undergraduate, graduate .or credentlal program at a CSU campus that
leads to the pursuit of a CSU degree. '

. Age has the same meaning as defined in California Government Code Section 12926(b)
- and refers to.the chronological age. of any lnd|v1dua| who has reached his or her fortieth

(40th) birthday. :
California State UnlverS|ty (csu) means the 23 campus system of the Caltfornla
State University, including the Office of the Chancellor (CO). |

. “Campus (or Universﬁy) means any of the 23 campuses of the Cahfornla State |
. ‘Umversn:y . -
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. Chancellor’'s Office (CO) Designee means the person tasked with reviewing and

responding to a-student's/applicant for admissiop's appeal at Formal Level.Il, .

- Complaint means a written communication that complies with Article VI, Section C, of
this executive order, alleging discrimination, harassment or retaliation against the CSU

and/or a CSU employee. . : : o - o _

. Complainant means an individual who is eligible to, and does, file a complaint to
 report discrimination, harassment or retaliation as defined by this executive order.

Day means a work day. Work days are defined as Monday through Friday, excluding all

official holidays or campus closures at the campus where the complaint originated.

. Disability means mental or physical disability as defined in California Education Code

Discrimination means a discriminatory act against a st"udent/applbicant',on a basis

prohibited by California Education Code Sections.66250 et seq. and/or this executive

‘order. S o ‘ : .

. Discriminatory Act means an act that meets the legal elements of a discrimination

©claim. :

.. Employee, as defined in Title 5 of the California Code of Regulations, means a person
legally holding a position in and employed by the California ‘State University (e.q.,
Administrators, Faculty, Staff, and Student Employees), = . : _ '

. Gender, as defined in Califérnia Education Code Section 66260.7, means sex, and
includes a person's gender identity and.gender-related appearance and behavior
whether or not stereotypically associated with the person's assigned sex at birth. -

o -Sex has the same meaning as defined in California Governmenf Code- Section’
12926(p), which ihcludes, but is not lifhited to, pregnancy, childbirth or medical

_ condition related to pregnancy or childbirth. y _ : _
Harassment means unwelcome conduct that is engaged in because of the protected
status of a student or an applicant; and: L ) S
1. Submission to such conduct is made either an explicit ‘or implicit term-or
" condition of admission or academic evaluation; R
2. Submission to or rejection of such conduct is used as the basis or threatened to
be used as the basis for an academic assessment affectirig the student or
applicant; or. I N o : :
3. ‘Such-conduct is so severe or pervasive that its effect, whether or not intended,
is an-educational environment that could be considered by a reasonable person,
in the shoes of the student/ applicant, and is in fact considered by the -
: student/applicant, intimidating, hostile or offensive. I :
. Investigator means the person tasked by a campus with investigating a complaint of
discrimination, harassment, or retaliation at Formal Level L. An.investigator may be a.
‘Management Personnel Plan employee or an. external consultant. _
Management Personnel Plan Employee, as defined in Title 5 of the California Code

~ of Regulations, mearis an employee who has been designated as. .“management"' or

' ~ Employee Relations Act,

. "supervisory" in accordance with the provisions of the Higher Education Emp_loyer-_

Nationality, as defined.in California Education Code Section 66261.5, includes

citizenship, country of origin, and national origin. . . I TR

. Preponderance of the Evidence means. the?gre-at’er weight of the evidence; i.e., that
the evidence on one side outweighs, preponderates over, or-is-more than, the evidence-

on the other side, - _ L S e I

. . Protected Status means any basis listed or defined in California. Education Code’
Sections 66250 et seq. o : . : ' .
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V. Race or ethnicity, as def’ned in Cahfornla Educatlon Code-Section 66261 7, mcludes
+ rahcestry,.color, ethnic group identification, and ethnic background. :
W Religion, as defined in Callforma Education Code Section 66262, mcludes all. aspects of
religious belief, observance, and practice and includes agnosticism and atheism.
~ X.- Retaliation means adverse action that is taken by a CSU employee because a student
' oran applicant has of is believed to have:

o Reported or opposed conduct Wthh the student or appllcant reasonably and in
' . good faith- beheves is d|scr|mlnatlon/harassment/ retahatlon or’

o Partxupated ina d|scr|m1natlon/harassment/retahatlon lnvestlgatlon/

__proceeding. '
Y. .'Sexual Orientation, as deﬁned in Callfornla Educatlon Code Section 66262.7; means
" heterosexuality, homosexuality, or bisexuality.
Z. Student means-an individual who has been admitted to-an undergraduate, graduate,
" or credential program at a CSU campus that Ieads to the pursuit of a CSU degree

Svstemwrde PO|ICV Prohlbltmq Discrimination, Harassment and Retallatlon Aqamst
Students and ADDIlcants for Admission-

Article IT Statement of Policy |

The California State University (CSU), throUgh"its 'chanc'ellor and pre_sidents,‘is committed to
creating an atmosphere in which all students have the right to participate fully in CSU

'prOQrams and aCtivities free from unlawful discrimina_tion,' harassment'and retaliation.

This pollcy is estabhshed in comphance WIth the Callforma E'qwty in H|gher Educatlon Act,

- California Educatlon Code Sectlons 66250 et seq., among other applicable state and federal
Iaws.-I_t_ls the policy of_ the Ccsu that no student or app_llcant‘fo_r admission as a student shall,
-on the basis'. of di'sabillity, gender, nationality, race o'r ethnicity, religion, sekual orientation, or
- age, be unlawfully excluded from partlupauon inor be denled the beneﬂts of any CSU
program or actlvlty Nor shall-a student or applicant for admlssmn as a student be otherW|se

‘ subJected to unlawful. dlscrlmlnatlon harassment or retallatlon for exerasmg hls/her rlghts _
under thls executlve order,

| Empl_oyees and students who violate this policy may be subject to discipline. If discipline of a

CSU employeeis aporopriate under this policy, it shall be admin'istered in @ manner consistent
with- apphcable collectlve bargalmng agreements, CSU pohcues, and prowsnons of Callforma

» Educatlon Code Sectlons 89535 et seq. Dlsqphne of a student shall be admmistered in

: accordance w1th Sectlon 41301 of Title 5, Cahfornla Code of Regulatuons .
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A'Art-i'c'le III Implementation_and Co_mmunica'tiOn of t_he Policy

Each campus presudent shall des;gnate a Management Personnel Plan employee who shall be
' responSIble for the lmplementatlon of, and comphance with, this pohcy

" This executive order shall be made readily available to all students, appllcants for admlsslon,

' -and to all CSU employees, utilizing multlple media of communication, mcludlng student

' orlentatlons, student catalogs new employee orientations, campus websites, and the offices of
.E_qmty and Dl_.\/.erslty, Student Affairs, Student Judicial Affalrs,_and Human Resources,

Complaint Process

Article IV Complai'nts_Reg'ariding Violations of the Policy
Al Comp/aints -T_h'at Are Not Against the. csy and/or CSU Employees__

Discrimination, harassment and retallatlon complamts against students VlSltOl’S vendors or
independent contractors who are not CSU employees shall be filed under campus procedures, '

not under the procedures in this executlve order.

Dlscrlmmahon complalnts agamst students shall be filed at each respectlve campus per
.Executlve Order 1043, Student Conduct Procedures. Complaints received from students
agamst students shall be referred to the campus desrgnated Student Conduct Admlnlstrator
for the appropriate governance.

i

Grade appeals without a dlscrlmlnatlon issue shall be filed under campus procedures, per ..
. Executlve Order 1037 Gradlng Symbols, Mmlmum Standards Governlng the Assxgnment of
Grades, Polldes on the Repetltlon of Courses Polices on Academlc Renewal, and Grade
Appeals

“B. Comp/a/nts Aga/'nst the" CsuU and/or CcSU Emp/oyees

This executive order provides students and appllcants for admission @ procedure to. address
unlawful dlscrlmlnatlon, harassment and retaliation by the CSU and/or Csu employees The
© procedure |s delmeated in Artlcles V VI VII and VII of thls executlve order

"Each campus shall d’esigna't_e,_ specific employe_es to receive complaints filed against the CSU

CY A
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~and/or CSU employees underthis executive order.- -
C. Who May File Complaints-

O'nly. studentsin or applicants for admission to, an un'dergraduate' graduate, »orrcrede‘ntial
‘program at a CSU campus that Ieads to the pursuit of a CSU degree; may use, Articles 'V, VI
VII and VIII to rarse complaints of dlscnmmatlon harassment or retaliation agalnst the CSU
and/or CSsu employees under this executlve order.

Student employees whose dlscrlmmatron complalnts arlse out of thelr employment shal! ﬂle :
their complamts under Executlve Order 928 Systemw1de Complalnt Procedure for -
Discrimination, -Harassment and Retaliation Complaints for Employees Not Elngrble to File a

o :Compl,alnt or Grievance Under a Collec_t_lv_e Bargalnmg Ag_r.ee_ment or Whose Collective
Barg'ai.nin'g Agreement Incorporates'CSU _Systemwide Compla'int Procedure, not under this

-executive order.

' Thls pohcy and the procedures set forth herem do not apply to an mdmdual takmg courses

through Contmumg/Extended Educatron unless the student'is concurrently enrolled at aCsu .

~ campus and taklng courses that lead to the pursuit of a- CSU degree: Stmﬂarly, an- mdtvrdual

partncnpatmg in a program administered by a CSU auxmary orgamzatlon must use that

© organization's pohaes and procedures to file dlscrlmmatxon complaints, rather than this .
' executive order If the campus recelves these types of complaints, the campus shall promptly
| acknowledge receipt of the coniplaints in writing and refer the complamts to the appropnate '

auxiliary orgamzatlon or Contlnumg/Extended Education admmlstrator

SvstemW|de Procedure for Handlmq Dlscrlmlnatlon Harassment and Retallatlon

Article V Complaints Against the CSU and/or CSU Em’pl_oyees - Informal Resolution -
Campus Level ' ' o

_Students/apphcants who.believe: they are or may have been victims of dlscnmmatron,
harassment or retaliation by the CSuU and/or a-CSU -employee may request that the Informa!
Resolution process be initiated pr-lor to/or mstead:of.ﬂHn,g a formal complaint..

. S % . C S .
.Upon receipt-of a student'S/a‘pp.I-icant'.s informal concern(s), the person who received the.



~“Policies and Procedures Addressing Discrimination, -
: ‘ Harassment, and Retaliation
Cahforma State University, Fresno

. G-2539 .
Rov1sed July, 2010 based on EO 927 EO 928, and EO 1045

concern shall contact.the campus designated Manage‘ment 'Personnel Plan employee o
responsible for implementation of and compliance with this executlve order at the campus and 2
'; prowde that individual with the student’ s/appllcant S contact mformatlon

Durlng the Informal Resolutlon process the UnlverSIty will attempt to resolve the

student s/appllcant s concern(s) quackly and effectlvely The deS|gnated Management
Personnel Plan employee will meet with the student/appllcant the accused, and any other

, person(s) or W|tness(es) determmed to be necessary for a resolutlon of the. matter, to revnew
the allegations and any responses Informal Resolution may take the form of a negotlated

resolution factlltated by the Management Personhnel Plan employee desngnated by the campus

At any tlme durlng the Informal Resolutlon process, the student/appllcant may elect to

terminate the process and proceed with Article VI of this- executlve order.

“Both the student/appllcant and the accused W|ll be expected to keep the detalls of the lnformal

resolution process conﬁdentlal until the process is concluded

I resolution is reached by the'se-informal means a record of the resolution will be. -
'memorlallzed in a written document and signed by the student/appllcant Such document will -
be malntamed in accordance wrth applicable campus’ recordkeepmg pollcles The matter Wl“ be
consrdered closed and the student/applicant will be precluded from subsequently filing a
‘formal complalnt or appeal on the same |nC|dent under this: executlve order.’

If resolutlon is not reached by these informal means, the student/appllcant Wlll be lnformed

‘about how to file a formal complamt pursuant to Artlcle VI of this executlve order

The University:may determlne that CIrcumstances warrant lnltlatlng an lnvestlgatlon even if a
. formal complaint is hot filed and independent-of the intent or wishes of the student/appllcant.

- This does not |mpose a-duty on the. Unwers:ty to conduct an mvestlgatlon any time informal

resolutlon is sought. The investigation conducted by the campus ln such a crrcumstance shall

not be. subJect to Artlcle VI of this eXecutlve order

Article VI Complamts Agamst the CSU and/or CSU Employees Formal Level I -
A Campus Level

A. Flllng a »complaint. The studen't/applic'antishall file a-written complaint with.a University
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employee designated to receive 'dlscr'rminatlon/harassmen't/retaliation complaints from
students/appllcants The date of receipt shall establlsh the complalnt ﬂlmg date. The person

who received the complaint shall contact the campus desngnated Management Personnel Plan = -

employee who is respon5|ble for |mplementat|on of, and compllance with, this executive order
at the campus “and shall provide that individual with the student's/appllcant's contact

mformatlon and a copy of the complamt

" B. Timeline for filing a c‘omplaint To be timely, the student/appll'caht must file a complaint R
no later than twenty (20) work days after the end of the academic term: (semester/quarter) in

which the most recently alleged dlscrlmlnatory/ harassmg/retallatory act occurred

C. Requlrements of a Complamt The student/applicant should complete the attached “CSU
Student/Appllcant for Admlssmn Dlscrlmmatlon/Harassment/Retal!atlon Complaint Form” or; in -

the altematlve the student/appllcant shall submit a wntten sighed statement contammg the
followmg mformatlon ' '

1. The full name, address and telephone number(s) of the student/appllcant
2. The name of the accused employee(s) of.the . CSU. and their pOSltlon(S), if known; -
'3. The student's/applicant's protected status that is the alleged basis for the complamed
of discriminatory, harassing or retahatory act;
4. A clear, concise written statement of the facts that constltute the alleged
" . discriminatory, harassing or retaliatory act(s), mcludlng pertinent date(s) and sufficient
information to identify any individuals. who may provide information- (e.g., potential .
- witnesses) during the course of the investigation conducted under these procedures;
5. ‘A statement by the student/applicant venfylng that the information supporting the
-allegations are true and accurate to the best of his/her knowledge;
6. The term and year of the student's last active academic status or the term and year the
' appllcant sought admlssmn to the University;
7. The full name, address and telephoneé number of the student s/apphcant S adwsor if
- cany; :
8. Specific harm resulting from the alleged vrolatlon
9. Specific remedy sought; =
10. The student's/applicant's sugnature and
11.The date of complalnt submlsslon

~ D. Intake mterwew Aninterview W|th the student/apphcant shall oceur as soon as pOSS|ble,
but no later than ten (10) work: days after the student/apphcant has submltted a formal

complamt Students/apphcants must make themselves avallable for thls meetmg The meetlng
" will serve to:

1. Acqualnt the student/appllcant w1th the mvestlgatlon procedure and tlmellnes, if not
' already done. - . _
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2. -Inform the student/appllcant of hls/her rights (lncludmg having an advrsor), If hot -
' already done. -
~ 3. Request the student/appllcant to’ complete and sign a formal complamt form if not
already done, * ,
4, Conduct the lnltlal intake interview.

- E. Advisor. The student/appllcant may elect to have an advrsor accompany hlm/her to any

meetmg(s) and/or interview(s) with the University. regardlng the complalnt The adwsor may _' o

be an attorney The advusors role in such meetlngs and/or mtervnews is limited to observmg
and consultlng wrth the student/appllcant ' ' ‘

F. Notice Regardlng Complaint. Only those persons wrth a legitimate need to know will be

~ apprised of the filing of and disposition of a complamt Those persons may mclude, but are not
'hecessarlly limited to, approprlate organrzatlonal unit admmlstrators (Deans, Chairs,
Department Heads, Dlrectors Vice Presidents, and- University Counsel) who must be involved
" to ensuré that retaliatory action does not occur durlng or after the lnvestlgatlve process

and/or to effectuate correctrve actlons

G. Investlgatlon Procedure and Report of Fmdmgs of Fact and Conclusions. Upon
inquiry or during the course of an investigation, the student/apphcant shall be advised-of the

" status of the mvestlgatlon The mvestlgatlon shall be completed no later than sixty (60) work
days after the intake mtervrew unless the timeline has been extended pursuant to Artlcle VIII,
Sectlon E or F of this executive order. The timeline for the mvestlgatlon shall not be. extended
pursuant to Article VIII, Section E or F for a period longer than an additional thirty (30) work
days from the orlglnal due date Wlthm the mvestlgatlon penod stated above, the investigator

will make flndmgs of fact and conclu5|ons regardmg the allegatlons which he/she shali redUCe

. to an mvestlgatlve report, The preponderance of-the evidence is the appllcable standard for

'demonstratlng facts |n the lnvestlgatlon In order to establlsh a fact, the investigator must find
that its eXIstence is more probable than its non exrstence l.e., that it is more likely than not .

| to exrst The mvestlgatlve report should mclude a summary of the allegations, a descrlptlon of
the investigative process, the preponderance of the evidence standard used to- determine
whether a vrolatlon of pollcy occurred the evrdence considered and a determination of
Whether the allegatlons were found to be substantlated The lnvestlgatlve report is then

' 'prowded to the campus desrgnated Management Personnel Plan employee responsrble for

' |mplementing the eXecutlve order at ‘the campus. ’

" H. Notice of Finding. If the Management Personnal Plan_emplo—ye‘e is the same:p‘erson whov
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) .mvestngated the complalnt he/she shall provnde the student/applicant wnth notlﬂcatlon of the
’_._outcome of- the campus mvestlgatlon W|th|n ten (10) work days. of completlng the report
' Otherwxse, w1th|n ten (10) work. days of recelvmg the mvestigatlve report from the
investigator, the campus designated Management Personnel Plan employee responsible for -
implementing the exec‘Utive order at the campus shall revi:ew the repor’t and notify the
student/appllcant in. wrltlng of the outcome of the campus lnvestlgatlon ‘The. notlflcatlon
should include a summary of the ‘allegations, a. descrlptlon of the |nvest|gatlve process the
' preponderance of the evidence standard used to determine whether a v1olat|on of pollcy
occurred, the evrdence considered and a determlnatlon of whether the allegations were found
" tobe substantlated The notlflcatlon shall inform the student/apphcant of hls/her option to flle
“an appeal under Article VII of this executlve order '

In addltlon to the above notlﬂcat:on, a separate notlﬁcatlon shall be provxded to. the :
accused(s), md:catmg whether or not the allegatlons at Formal Level I were substantlated and,

i lf not, mformlng the accused(s) of the complamant s right to file an appeal

Article VII Complamts Agamst the CSU and/or CSU Employees - Formal Level II -
Appeal to Office of the Chancellor (CO)

' A. Timing for Appeal to CO If the student/appllcant is not satisfied with the dec15|on made
at Formal Level I, he/she may fi Fle a Formal Level II Appeal with the Office of-the’ Chancellor no
later than ten (10) work days after the .irecelpt of the Formal Level I d_eClSlon»

.Formal Level IT Appeals shall be addressed to: Offlce of the Chancellor Equal Employment
Opportunity & Whlstleblower Comphance Umt SystemWIde Human Resources 401 Golden

'~ Shore. 4th Floor, Long Beach, CA.90802.
. L

B Appeal Request The appeal shall'be’in wrltmg and shall detall the specnflc dlsagreements :
_W|th the Formal: Level I response. The issues ralsed on-appeal shall be limited: to those |ssues
ralsed durmg the Formal LevelI process '

-

C.CcO ReV|ew. The co- deSIgnee (and Academlc Affairs, where admission crlterla are at-issue) |
shall carefully review the issues raised on appeal and’ |ssue a response pursuant to this
executive order. The rewew shall ‘be limited in scope to the student s/appllcant S specmc
:dlsagreements w1th the Formal Level L response S
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AD Co, Response “The CO desrgnee shall respond to the student/appllcant no later than srxty
~(60) work days after receipt of the Formal Level 11 ﬂlmg, unless the timeline has been
extended pursuant to Article VIII Section E or F of this- executlve order. Generally, the
‘response should include a summary of the issues raised on appeal a description of the review.
process the preponderance of the eVIdence standard used to determlne whether a V|olatlon of

pollcy occurred the evrdence conS|dered and a fmal deCISIOl’l

A separate notlﬂcatlon shall be prowded to the accused(s), mdlcatmg whether or not the
»allegatlons at Formal Level IT were substantiated

i

E. Closure The CSuU rewew of the complamt filed by a student/appllcant under thls executlve
'_order shall end following a fmal deusnon by the co desrgnee

Art|cle VIII General Provnsmns for Investlgatlons of Complamts Agamst the CSU
and/or CSU Employees

A The person who conducts an rnvestlgatlon under thIS executlve order at Formal Level I may
be the campus desngnated Management Personnel Plan employee responsnble for
lmplementlng the executlve order or another Management Personnel Plan employee or an
external consultant prowded the investigator is not within the admmlstratlve control or |

~authority of the accused. All investigations/reviews under thls executlve order shall be .

conducted lmpartlally and m good falth

B.. Students/appllcants and CSU employees are requnred to cooperate wrth the ,

-mvestrgatnon/revrew mcludmg but not limited to attendlng meetmgs belng forthrlght and

honest durmg the process, and keeplng conﬂdentlal the existence and details of the

lnveshgatxon/revrew Ifa complamant and/or accused refuses to cooperate the CSU may draw :

- all reasonable mferences and conclusrons on the basxs of all avallable eVIdence and conclude -
the |nvest|gat|on/reV|ew

C A student/appllcant must proceed W|th a complamt in good faith, A student/appllcant who
“knowingly and lntentlonally files a false complamt abuses this pOIlCY, or ﬂles a mallcmus or
'frlvolous complaint may be subJect to dlsaplme Dlscnplme shall be taken in accordance W|th
Section 41301 Tltle 5 Callfornla Code of Regulatlons Such dlsapllnary action shall not be
deemed to be retallatlon under this executlve order
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D. Both the student/applicant and the accused shall have the right to i'dentify witnesses and'
other evrdence for consideration; however, the CSU shall decide Wthh w1tnesses and evndence
are relevant and S|gn|f|cant to the issues ralsed

E.If the student/appllcant the accused a wrtness, the campus lnvestlgator/CO desrgnee, or

o other necessary person lnvolved in'the complalnt process is-unavailable because of any reason

deemed to be legltlmate by the campus mvestlgator/CO desrgnee ‘the timelines in this ‘

‘ executlve order will be automatlcally adjusted-according-to the perlod of absence The

student/appllcant will. recelve wrrtten notification of the perlod of extensron :

F. Timelines set:forth herein may also be exten‘ded by mutUal agreem‘ent If the

'student/apphcant does not agree or does not respond to the CSU s request for a tlmellne '

extensron, the CSU will respond to the complamt/appeal within ‘the timelines set forth ln thls '
executlve order. In that event the response will be lnterlm in nature’ as it will be based upon
the information avallable at the tlme The |nter|m response will note that the
lnvestlgatlon/rewew is contlnumg untll the CSU is satlsfled its duty to respond appropnately to
the allegatlon(s) has been dlscharged The. mterrm response should lnclude a summary of the =

allegatrons, a descrlptlon of the mvestlgatrve/rewew precess, and should also prowde the

'student/appllcant with an antropated date of completlon of the lnvestlgatlon/revrew,

whereupon the flnal response will be issued.

.G "When'submittlng a complal'nt'or issuing a LevelI or'II re"'ponse', person’al -'delive'ry or
- certified mail shall be used. If personal dehvery is used -a srgnature acknowledglng the

. calendar date of dellvery shall be obtamed Wthh erI establlsh the date of ﬂhng or response If .

certified mail dellvery lS used, the postmark shall establlsh the date of response or ﬂllng

H. The CSU is not obllgated under thls executlve order to mvestlgate a complalnt not tlmely
filed under its provrsrons Regardless, the CSU may mvestlgate the underlyung allegatlons of

any d|scr|mmatron/harassment/retallatlon complalnt agalnst the CSU and/or a CSU employee

if it determlnes the crrcumstances warrant mvestrgatlon Also, if the crrcumstances warrant

the csu may waijve the time llmlts and choose to process the complalnt under the complalnt

. -process set forth herein.

1. The CSU s commltted to academlc freedom assurlng that alI persons may exercrse rlghts of
"~ free expressron speech and assembly, however, those rights do not allow any form -of

unlawful dlscrlmlnatlon,_ harassment or retaliation. More detailed information about academic -
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freedom may be found on the American Assocnatmn of Unlver5|ty Professors websnte
- (http: //www aaup. orq/AAUP/lssues/AF) '

Attac_h m e'n,té :

“and -

_ CSU Student/ADDhcant for Admnssuon Dlscrlmlnatlon/Harassment/Retahatron Comolalnt
: T|me||ne (. pdf) '

' Assocuate Dean: B Dr Jose Diaz . -Music 179

College of Agricultural Smences and Technology

Dean: ' Dr. Charles Boyer - Agncultural Smences102
Associate Dean: Dr. Sandra Wltte g Agncultural Smences 102

_Craig School of Business

Charles B. Reed Chancellor

Phone

: Appendlx D
Managers Who Can Assist with Flllng Complalnts '
" Manager " - - - Campus Office -
. College of Arts and Humanities - _
“Déan: . .Dr. Vida Samiian . Music 186

278-3056
- 278-3056

. 2782061
2782061 -

CSU Student/ADDhcant for Admlss:on Dlscrlmmatlon/Harassment/Retallatlon Coleamt Form o
e pdf) '
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Dean: o . Dr. Robert Harper Peters Business Bldg. 282 278-2482
- Assoc. Dean:. - Dr. Lynnette Zele‘zny Peters Business Bldg. 282.  278-2482
‘Kremen School of E‘ducation - ‘ B - |
Dean: : Dr. Paul Beare - Education 210 . - 278-0210
Associate Dean' - Dr.James Marshall ‘Education‘l 205 278-0205
College of Englneermg ' - ' .
Dean:- . Dr. Michael Jenkins Engmeenng East 124 . 278-2500
Associate Dean,: 'Dr. Ram Nunna. ‘ Englneermg East 124 . - 278-2500
_ College of Health and Human Services - . ‘ ‘ o
- Dean: .~ Dr. Andrew Hoff MclLane H_all 178 278-4004
- Associate Dean: - Dr. Jody Hironaka-Juteau. . McLane Hall 178
' 278~4004 - B
College of Somal Smences - S S : = C
.~ Dean: = ' Dr. Luz Gonza!ez . Social Science 108 - . 278-3013 -
. Associate Dean:. _ Dr..Steven Walker Social Science 108 - 278-3013 -
.College of Scnence and Math S A : . :
Dean:. Dr.-Andrew Rogerson ~ Science 2, 301 278-3936

- Associate Dean: - -Dr. Fraka Harmsen

Academic Personnel
Assoc V.P for. :
. Academic Personnel: Ms. Janette - , ,
’ : Redd-Williams - Thomas Administration 118  278-8191

' Library - _ B . ‘ ,
Dean: - ’ Mr. Peter McDonald Library 3213 : - 278-2403

- Associate Dean . Mr. David Tyckoson  Library 3213 278-5678

- n addltloh any manager with the title of * Dire'ctor ofa speciﬁc prégram may be approached in situations

. involving allegations of harassment. These individuals are listed on the campus organizational charts

available at: http://www.csufresno. edu/CSUF/orqanizational/main.hitml. Theircontact information is
: avallable through the campus diréctory at: hitp: Ihwww.csufresno.edu/CSUF/directories/

Updated 07-30-08
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California State Uni_v‘ervs'it'y, Fresno
Complaint Form for Filing a Compiaint' of Harassment or Discrimination
Completion of this form is not required to fo1mally initiate a complaint; however completing this form will dssist

the review process, When completed please return this form to the office of the Director of Fuman Resources,

Room 148, Joyal Administration Buﬂdmg You will be contacted as soon as possible for a conﬁden’aal 1ntcrv1ew to
, discuss’ the complamt .

1. Today’s Date:

2. Your name: - L » - . .3. Dite 6fBirth¢
4, Sig;lamré: . - - _
5. Status: » Stﬁdent‘-[] Raculty —t! Staff-[1  Manager -1 -
» Applicant -1 L Independent Contractor-01
- 6. b_e}iartment: ‘ |

. Contact Information:

-Hom_e Address:. _
Office Phone: o _ -~ Home Phone:__
Cell or pagcr i i ’ . DBmail_

’*’n_

8. Pcrson(s) against whom complamt is being made '

Status: Student-C1 Faculty -0 Staff-I1  Manager -1 Don’t know-[1

9. Allegations. Include dates and locations. Use additional sheets as necessary:

10. Has anyon:e béen notified of this incident? If 50, who and when:

11. Are there any other Witness_es to the incident(s)? if 50, whs;?

Revised: September 2006 *
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California State University Fresno
Procedures for Filing a Complaint of
Harassment or Discrimination

The policy' of California State University Fresno is to providé equal employment, education, housing and services
without regard to race, color, religion, gender, marital status, prégnancy, national origin, age (over 40), disability,
.veteran’s status or sexual orientation.” The University does not tolerate acts of discrimination or harassment.
Faculty, staff, managers, studerits, applicants or indepéndent contractors who feel they have been subjected to acts
of harassment or diserimiriation should refef to the appropriate section of the campus policy on harassment and
diserimination for complete procedures for filing a complaint. ‘These procedures are availablé to all employees
regardiess of probationary or permanent status, or time base, Employees under collective bargaining agreemients
which provide prosedures for addressing harassment or discrimination complaints (e.g. CSUEU and APC)are -
required to use those procedures. The céllective bargaining agreements are available on-liné at: . ’
- httpi//www.calstate edu/LaborRel/Contracts HTML/eurrent” cha.shiml :
" . The campus procedures are briefly summarized below.

Where to file a complaint o ‘ ’ .

Cornplaints may be filed with the Director of Human Resources, Ms. Janice A. Parten. Her office is located i J oyal
148 and she can be redched by campus mail (mail stop #JA41), or phone (559-278-2364)_._

Complaixits may also be reported to any'manag.er on campus (i.e: Management Personnel Plan crﬁployces) who
shall prompily forward the complaint to the Director of Human Resources in a timely manner.

“Completing 2 éomplainf form N : .
To facilitate the review process, complainants are strongly encouraged to complete the form on the reverse side of
this page. This will provide us with information that is useful to responding as quickly as possible to the complaint,

‘The process for responding.to complaints o ) - o :

The Director of Human Resources will undertake fact-finding to determine how best to proceed in consultation

- with the appropriate administrator(s). The possible courses of action inctude mediation or, at the most formal level,
.an administrative investigation with the potential for disciplinary action. An attempt ‘will be made to resolve
complaints of harassment or discrimination and related problems at the lowest possible level. Our goal, whenever
appropriate, will be to help those involved identify effective and mutually acceptable sohitions to problems so-that a

tmore formal process will not be necessary.
' ;I‘hg Human Resources office serves as the fact finder for all complaints involving facuity, staff and managers.

Cases involving students may be referred to the Vice President for Student Affairs depending on the circumstances.
Cases involving faculty are referred to the office of Academic Personnel once the fact finding is completed.

PR

B The policy; “Equal Empioyme_nt and Educational Opportunity Policy,” is available upon request from the ofﬁcé of Humén
Resources or oni the Human Resources Web site at hitpi//www.csufresno.edw/humtes/ and click on “Employment Related
Policies.and Procedures.” ' : ’ :

Revised: September2006
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